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The External Reviewer’s Opinion

Terms of Engagement and Scope of the Second Party Opinion

Carbon Trust Africa (Pty) Limited (the “External Reviewer”) has been commissioned by Absa Group
Limited (“Absa”) as an independent external reviewer to provide a Second Party Opinion (“SPO”) on
the alignment of the Absa Group Limited Sustainable Finance Issuance Framework, May 2022 (the
“Framework”), with the following applicable international sustainability standards:

For use of proceeds bonds: International Capital Markets Association’s ("ICMA"):

e ‘Green Bond Principles, Voluntary Process Guidelines for Issuing Green Bonds’ ("GBP") (June
2021)

e ‘Social Bond Principles, Voluntary Process Guidelines for Issuing Social Bonds’ ("SBP") (June
2021)

e ‘Sustainability Bond Guidelines’ (“SBG”) (June 2021)

For use of proceeds loans: the jointly issued guidance by Asia Pacific Loan Market Association
(“APLMA”) Loan Market Association (“LMA”) and Loan Syndications and Trading Association (“LSTA”):

e ‘Green Loan Principles, Supporting environmentally sustainable economic activity’ (“Green
Loan Principles”, "GLP") (February 2021)
e 'Social Loan Principles’ (“SLP”) (April 2021)

The Framework provides a forward-looking framework for use of proceeds green, social and/or
sustainable liabilities (“Sustainable Instruments”) which may include but is not limited to bonds, loans
and deposits, and may be used by Absa Group Limited and Absa Bank Limited in relation to the
Sustainable Instruments, including their respective Domestic Medium-Term Note Programmes listed
on the Johannesburg Stock Exchange (“JSE”).

The External Reviewer’s objective has been to provide an opinion on whether the Framework is in
accordance with the criteria described in the basis of opinion set out below. To provide this SPO, the
External Reviewer conducted procedures as set out in the ‘Basis of the Second Party Opinion’.

In the capacity of an External Reviewer, the Carbon Trust’s role has been to act as an independent
external reviewer, and to provide a Second Party Opinion as contemplated in ICMA ‘Guidelines for
Green, Social, Sustainability and Sustainability-Linked Bonds External Reviews’ (February 2021) and the
LMA ‘Guidance for Green, Social, and Sustainability-Linked Loans External Reviews’ (March 2022). As
External Reviewer, we also conform to the requirements set out by the JSE consolidated Debt Listing
Requirements (“DLR”) Service Issue 28, as amended from time to time, with regards to the
Sustainability Segment for Use of Proceeds Debt Instruments (effective as of 11 April 2022).

We have not performed any work, and do not express any conclusion outside the scope outlined in this
document, regarding the financial performance of Absa Sustainable Instruments, the value of any
investments in such Sustainable Instruments, or any asset deriving value from Sustainable Instruments
transacted against the Framework.

Carbon Trust Second Party Opinion Statement

PN RGNS/ Based on the work undertaken and the evidence provided by Absa, the
NG L ARRET I External Reviewer believes that the Absa Sustainable Finance Issuance
the Core Framework aligns with the ICMA Sustainability Bond Guidelines (June
Components and 2021), the ICMA Green Bond Principles (June 2021) with regards to its
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Key environmental components and the ICMA Social Bond Principles (June
Recommendations 2021) with regards to its social components, with respect to:
of ICMA GBP (June
2021) and SBP (June

2021) with regards
e 2B ¢ Corecomponent: Management of Proceeds

e Core component: Use of Proceeds
e Core component: Process for Project Evaluation and Selection

and social e Core component: Reporting
components

. e Key recommendation: Green Bond Frameworks
respectively

e Key recommendation: External Reviews

Aligns with the Core
Components of LMA,
APLMA and LSTA
Green Loan
Principles (February
2021) and Social
Loan Principles (April

2021) with regards e Use of Proceeds
LCHSCIBHIENIETI o process for Project Evaluation and Selection
and social
components _
respectively ° Reporting

Based on the work undertaken, and the evidence provided by Absa, the
External Reviewer believes that the Absa Sustainable Finance Issuance
Framework aligns with the requirements of the Core Components of the
Green Loan Principles (February 2021) with regards to its environmental
components and the Social Loan Principles (April 2021) with regards to its
social components, with respect to:

e Management of Proceeds

This SPO shall be read in the context of the ‘Basis of the Second Party Opinion’, the inherent limitations
of the ‘Procedures’, the respective responsibilities of the parties to the ‘Second Party Opinion
Statement’, and this statement’s intended use.

Christelle van Vuuren

Africa Director

Carbon Trust Africa (Pty) Ltd
27/05/2022

info@carbontrust.com

—-,\
L,

CARBON
TRUST

This second opinion statement ("SPQ") is given by Carbon Trust Africa (“CT”) and is addressed solely to Absa Group Limited in
accordance with the terms of the engagement contract between CT and Absa Group Limited. Those terms permit disclosure
to certain other parties as set out therein and by publication on the website of the International Capital Markets Association Green
Bond Resource Centre (the "GBRC") and the LSTA website and/or Absa Group Limited), solely for the purpose of enabling Absa
Group Limited to show that it has obtained a second opinion as contemplated by the ICMA GBP (2021), SBP (2021), SGB (2021), the
LMA, APLMA, LSTA GLP (2021), SLP (2021) in connection with the Green/Social Issuances/Loans. Under those terms, CT has
reserved the right to withdraw its consent to the continuance of such publication in certain circumstances and to make such
withdrawal public Other than as expressly agreed in writing in relation to the Applicable Pricing Supplement, CT has not consented
to the inclusion or incorporation by reference of this SPO in any prospectus, listing particulars, or any other document drawn up for
the purpose of offering or listing any securities/loans. We have not considered the interest of any other party in the Opinion. To the
fullest extent permitted by law, we accept no responsibility and deny any liability to any other party for our work, for this statement
or for the conclusions we have reached. CT will not accept any form of liability for the substance of the Opinion and/or any liability
for damage arising from the use of the SPO and/or the information provided in it. As the SPO is based on information made
available by Absa Group Limited, CT does not warrant that the information presented in this SPO is complete, accurate or up to date.
Nothing contained in this SPO shall be construed as to make a representation or warranty, express or implied, regarding the
advisability of investing in any securities or loans or any asset whose value is derived from any securities or loans. Any person other
than Absa Group Limited who obtains access to the SPO or a copy thereof and chooses to rely on it will do so at its own
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risk. Furthermore, this SPO shall in no event be interpreted and construed as an assessment of the economic performance
and credit-worthiness of Absa Group Limited or the Green and/or Social Issuances/ Loans. The performance of Absa Group Limited
and the Green and/or Social Issuances/ Loans are outside the scope of CT's engagement. We have consented to the inclusion of
the SPO on the GBRC and LSTA website or in such other manner as ICMA and/or LMA, APLMA, LSTA shall from time to time use
for making second opinions rendered in respect of Green and/or Social Issuances/Loans available to the public. We reserve the
right to withdraw such consent at any time.

No part of the SPO may be reproduced, transmitted or (other than as set out above) published in any form or by any means without
the prior written permission of CT.

Nothing in this SPO is intended, or should be construed, as commentary on whether or not any Green Issuance is, or is suitable for
in a portfolio to support, a sustainable investment for the purposes of EU Regulation 2019/2088 (the Sustainable Finance
Disclosure Regulation, "SFDR") or that they pursue environmentally sustainable objectives within the meaning of Regulation (EU)
2020/852 1 (Taxonomy Regulation) or similar law or regulation in any jurisdiction.

All rights reserved.
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Key Findings of the External Review

Summary Characteristics of Absa Sustainable Finance Issuance Framework

About the Client

Absa is a diversified financial services provider, offering products and services across retail, business,
corporate, investment and wealth banking as well as insurance. The Group, headquartered at 15 Troye Street
Johannesburg South Africa, is a limited liability company listed on the JSE, and both Absa Group Limited and
Absa Bank Limited has a Domestic Medium-Term Note Programmes listed on the JSE.

Absa owns majority stakes in banks in Botswana, Ghana, Kenya, Mauritius, Mozambique, the Seychelles, South
Africa, Tanzania (Absa Bank and National Bank of Commerce), Uganda and Zambia, and representative offices
in Namibia, Nigeria and United States, as well as securities entities in the United Kingdom and the United
States. The Group offers insurance in Botswana, Kenya, Mozambique, South Africa and Zambia.

About the Sustainable Finance Issuance Framework

The Absa Group Limited Sustainable Finance Issuance Framework, May 2022 outlines the criteria under which
the Group intends to issue thematic liability including bonds, loans and deposits. This framework aims to
provide a foundation under which the Group can execute and, where applicable, list green, social and/or
sustainable liabilities (sustainable instruments) including, but not limited to, bonds, loans, and deposits. The
proceeds of these issuances are to be used to finance or refinance activities or assets that are aligned with
international best practice and guidance issued by the International Capital Markets Association Green Bond
Principles, Social Bond Principles, the Sustainability Bond Guidelines, or the Loan Market Association Green
and Social Loan Principles. Key details are set out below.

The Framework defines the respective green and/or social categories covered and the aligned Absa priority UN
SDGs (identified below). The Framework defines further detail as to impact areas, eligibility criteria and
prospective impact indicators for projects! within these categories (refer to Framework for more detail
regarding eligibility criteria and impact indicators).

Look back period pertinent to both bonds and loans The Framework maps to 6 of the
use of proceeds: Sustainable Development Goals

T . SDG SDG SDG SDG SDG
= New loans: disbursements up to one year prior ﬁ
. . 1 2 3 4 6
and at any time from the date of the issuance
Existing loans: those which have reached SDG SDG SDG SDG
financial close, up to 60 months prior to the 7 9 11 12
issuance, or where the assets are not yet fully Y SDG  SDG SDG
operational 13 14 15 17
Geography: Absa Group core markets, with a focus on

South Africa

Link to documents relating to the Framework and
future Absa issuances

1 The Absa Sustainable Finance Issuance Framework stipulates that the proceeds from this endeavour will be used to
finance or refinance activities or assets, loans, project financing and project investments ("projects") aligned with
international best practice and guidance issued by the International Capital Markets Association (ICMA) Green Bond
Principles (GBP), Social Bond Principles (SBP), the Sustainability Bond Guidelines (SBG), the Loan Market Association (LMA)
Green Loan Principles (GLP) and Social Loan Principles (SLP). Therefore, the definition of “project” as applied to Absa
throughout this report, refers to the breadth of “activities or assets, loans, project financing and project investments” as
defined in the Framework.


https://www.absa.africa/absaafrica/investor-relations/debt-investors/
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The Framework maps to 8 Green ICMA and LMA, LSTA and APLMA Green Project Categories

rd
@ Renewable energy - 47 - Energy efficiency
Climate change adaptation E 5 Clean transportation
. -
Sustainable water and wastewater AR Pollution prevention & control

management

management of living natural
resources and land use

@ Environmentally sustainable

2
O

®

<€

EHI Green buildings

0N —
@il Affordable housing 8«—8 Employment generation
. . i Socioeconomic advancement and
Access to essential services
----- B empowerment
O . .
@E Food Securltysz:’r;ct:lesr‘;J:talnable food %) Affordable basic infrastructure

Alignment to applicable international standards

This section presents a summary of the key results of the External Review? concerning Absa’s Sustainable
Finance Issuance Framework, May 2022 alignment to the applicable international standards to underpin
Sustainable Instruments.

For the use of proceeds of bonds, both required and recommended specifications® of the ICMA SBG (June
2021), GBP (June 2021) and SBP (June 2021) have been applied. For the use of proceeds of loans, required
specifications of the LMA, APLMA and LSTA GLP (February 2021) and SLP (April 2021) have been applied. The
detailed summary of the results of the external review of the Framework can be found in the following
Appendices, concerning each of the applicable international sustainability standards:

e Appendix 1: Detailed External Review in line with the Green Bond Principles (June 2021)

e Appendix 2: Detailed External Review in line with the Social Bond Principles (June 2021)

e Appendix 3: Detailed External Review in line with the Sustainability Bond Guidelines (June 2021)
e Appendix 4: Detailed External Review in line with the Green Loan Principles (February 2021)

e Appendix 5: Detailed External Review in line with the Social Loan Principles (April 2021)

2 An External Review being as contemplated by the ICMA ‘Guidelines for Green, Social, Sustainability and Sustainability-

Linked Bonds External Reviews’ (February 2021)

3 The External Review differentiates between specifications identified in the GBP as “recommend” and “encourage”, as
compared to “should”. The latter is identified as required specifications, and the former as recommended specifications.
The External Review approach identifies recommended aspects that are met, as ‘going beyond requirements’ and
recommended aspects that are not met, as ‘meeting requirements’ but with opportunity for enhancement. Additional
opportunities for enhancement may also be identified.
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The following summary tables express key details of the assessment results, for each of the assessed
respective standards’ core components and/or key recommendations.

Table 1 Summary of External Review key findings on the alignment of the Framework with
ICMA Green Bond Principles (June 2021)

GBP core component External Review result summary

e The Framework specifies categories modelled on ICMA Green Project categories and
eligibility criteria against which green projects must qualify for the use of proceeds of the
related instrument to be eligible as a sustainable instrument that meets the
requirements.

e The Framework is aligned to the United Nations Sustainable Development Goals (UN
SDGs) and specifies a list of typically eligible green projects.

e Absa has shared a template of an Applicable Pricing Supplement as an example of the
description of use of proceeds in relevant legal documentation for green, social and
sustainability bonds.

e The Framework states that the annual allocation and impact report will define the
guantum and classifications of refinancing and specify the lookback detail.

>4

i e The Framework includes a commitment that a robust selection process will be

Core component maintained that incorporates good practice definitions and performance requirements
on an instrument or portfolio basis. Absa has included a statement in the Framework
that commits to an annual review based on materiality of market developments that
may warrant a change in the Framework, at Absa’s sole discretion.

Use of Proceeds

e The Framework identifies that issuance proceeds can be used to finance ‘new’ Projects
which includes loans, assets, financing of projects and /or investments into projects, for
environmental, social and sustainable activities (defined as full or partial disbursements
having been made within 12 months prior to the issuance and onwards) or to refinance
existing green projects which have reached financial close, up to 60 months prior to
issuance or where assets are not yet fully operational). Absa has committed that details
will be disclosed to parties relevant to the transaction.

In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework is aligned to the
requirements of the GBP Principle One — Use of Proceeds

e The Framework clearly communicates Absa’s situating of sustainable finance in the
context of overarching objectives, strategy, policy and processes relating to
environmental sustainability.

e The Framework clearly communicates the environmental sustainability objectives of the
eligible activities, being green projects, as defined previously (see footnote 1), and the

/A process by which Absa determines how these fit within the eligible Green Project
QQQO categories as set out by ICMA GBP, as well as providing complementary information on
¥ processes by which it identifies and manages associated environmental and social risks
Core component and mitigants through an established Environmental and Social Management System.
Process for e The Framework specifies that a process for determining suitable eligibility criteria will be
Project maintained, which incorporates evolving good practice definitions and performance
Evaluation and requirements, and the External Reviewer has determined that the process for evaluating
Selection and selecting green projects is sufficiently robust and adaptive.

e The Framework sets outs that eligible activities, being green projects, having been
evaluated and selected, will be maintained in the Absa Sustainable Asset Register for the
full duration of the bond, loan and/or deposit issuance.

In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framework is
aligned to the requirements of the GBP Principle Two — Process for Project Evaluation and Selection
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N

Core component

Management of
Proceeds

[aa]

Core component

Reporting

recommendation

Green Bond
Frameworks

Absa confirmed to the External Reviewer that the net proceeds of the issuance will be
moved to a sub-portfolio for either Green or Social issuances, as applicable.

The Framework clearly outlines the process by which allocation of proceeds is to be
managed in accordance with Absa’s formal lending and investment operations.

Absa commits to maintain its Sustainable Asset Register at a value that at least matches
or exceeds the balance of net proceeds from its outstanding Sustainable Instruments.

If any Sustainable Instrument proceeds remain unallocated, Absa will temporarily hold
and/or invest the unallocated proceeds in a manner compatible the Framework, at its
own discretion in its treasury liquidity portfolio, in cash or other short term and liquid

instruments, until such time it can be appropriately allocated.

Proceeds are to be managed on the basis of a portfolio approach but separate for green
and social projects.

External auditors will assess the Sustainable Asset Register on an annual basis by means
of a limited assurance report.

In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework is
aligned to the requirements of the GBP Principle Three — Management of Proceeds

Absa will maintain a Sustainable Asset Register (SAR), which includes the details of
approved eligible green projects, and those already assigned to be financed by the
proceeds of Sustainable Instruments. The SAR will be used to track the receipt and
allocation of proceeds, ensuring activities under green projects financed by Sustainable
Instruments are appropriately managed and information concerning allocations and
projects are available for purposes of internal and external reporting.

The Framework commits to disclose sufficient information, in line with the GBP
recommendation and where additional considerations limit the amount of detail that can
be made available, information should be presented in generic terms or on an
aggregated portfolio basis.

The Framework commits to reporting the methodology by which quantitative
performance measures are determined and to adopting, where possible, allocation and
impact reporting best practice.

It is recommended that, where possible, Absa adopts and refers to the impact
reporting guidance provided in the ICMA Harmonised Framework for Impact Reporting.

In the External Reviewer’s opinion, the process for reporting set out in the Framework is aligned to the
requirements of the GBP Principle Four — Reporting

Absa has confirmed that the Framework and the Carbon Trust Second Part Opinion
Statement will be made available on the Absa Debt Investor web page.

The Framework has summarised the context of the Absa Group sustainability strategy,
underpinning the Framework and sustainable finance objectives that pertain to
environmental impact.

The Framework includes a commitment that a robust selection process will be
implemented that incorporates good practice definitions and performance
requirements.

In the External Reviewer’s opinion, the Framework is aligned to the GBP key recommendation concerning
Green Bond Frameworks

ABSA has appointed the Carbon Trust to provide a pre-issuance external review to assess
the alignment of the Framework with the GBP.

ABSA has committed to making the second party opinion available to investors on the
Absa’s Debt Investor website. The Framework does not expressly mention transition
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standards or measures, and the scope of the reviewer’s engagement did not consider
this requirement.

Key

recommendation

External Reviews In the External Reviewer’s opinion, the Framework is aligned to the GBP key recommendation concerning
External Reviews

Table 2 Summary of External Review key findings on the alignment of the Framework with
ICMA Social Bond Principles (June 2021)

SBP core component External Review result summary

e The process for use of proceeds concerning social bonds is similar to that for green
bonds, having specific pertinence to use of proceeds for instruments of a primarily
social benefits objective, and the impact that the issuance aims to achieve is
supplemented in related underlying procedures documents.

e This includes alignment to Social Project categories as set out in ICMA SBP, and
specified selection criteria and processes, and disclosing relevant information, including

relevant share of refinancing vs financing, look-back periods and beneficiaries.

C t . .. . .. .
el o The Framework states that during the asset origination process, the Asset Originating

Use of Proceeds Business will consider and formalise the target populations positively impacted by the
projects focussing on social impacts.

In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework is aligned to the
requirements of the SBP Principle One — Use of Proceeds

e The process for use of proceeds concerning social bonds is similar to that for green
bonds, having specific pertinence to use of proceeds for instruments of a primarily
social benefits objective.

/A

QQQQ e The Framework commits to identifying and determining how social projects fit into
v Social Project categories as set out in ICMA SBP, and communicating target

Core component populations, including the reason and mechanism for selection.

Process for e The Framework summarises the context of the Absa Group sustainability strategy,
Project underpinning the Framework and sustainable finance objectives that pertain to

Evaluation and environmental impact.
Selection

In the External Reviewer’s opinion, Absa’s process for project evaluation and selection set out in the
Framework is aligned to the requirements of the SBP Principle Two — Process for Project Evaluation and
Selection

e The process for use of proceeds concerning social bonds is similar to that for green
bonds, having specific pertinence to use of proceeds for instruments of a primarily

\? social benefits objective.

e Proceeds of the instrument will be tracked using a Sustainable Asset Register, which is
Core component to be updated on a quarterly basis. External auditors will assess the Sustainable Asset
Management of Register on an annual basis by means of a limited assurance report.

Proceeds

[aa]

In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework is
aligned to the requirements of the SBP Principle Three — Management of Proceeds

The process for use of proceeds concerning social bonds is similar to that for green
bonds, having specific pertinence to use of proceeds for instruments of a primarily
social benefits objective.

Core component

In the External Reviewer’s opinion, the process for reporting set out in the Framework is aligned to the
Reporting requirements of the SBP Principle Four — Reporting

10
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e Absa has confirmed that the Framework and the Carbon Trust Second Part Opinion
Statement will be made available on the Absa Debt Investor web page.

% e The Framework summarises the context of the Absa Group sustainability strategy,
underpinning the Framework and sustainable finance objectives that pertain to social
impact.

E el © The Framework includes a commitment that a robust selection process will be
implemented that incorporates good practice definitions and performance

Social Bond .
reqwrements.

Frameworks

In the External Reviewer’s opinion, the Framework is aligned to the SBP key recommendation concerning
Social Bond Frameworks

e ABSA has appointed the Carbon Trust to provide a pre-issuance external review to
assess the alignment of the Framework with the SBP.

O

recommendation

e ABSA has committed to making the second party opinion available to investors on the
Absa’s Debt Investor website.

External Reviews In the External Reviewer’s opinion, the Framework is aligned to the SBP key recommendation concerning
External Reviews

Table 3 Summary of External Review key findings on the alignment of the Framework with
ICMA Sustainability Bond Guidelines (June 2021)

SBG core component External Review result summary

The Framework reflects that the underlying use of proceeds for Sustainability Bonds
are to be aligned with the four core components of both the GBP and SBP with regards
to primary environmental and social benefits respectively.

Alignment with

SBG e The Framework articulates that the use of proceeds of Sustainability Bonds will clearly

demonstrate both environmental and social benefits.

In the External Reviewer’s opinion, the Framework process with regards Sustainability Bonds is aligned to
the requirements of the SBG

Table 4 Summary of External Review key findings on the alignment of the Framework with the
Green Loan Principles (February 2021)

GLP core component External Review result summary
e The process for use of proceeds concerning green loans is similar to that for green
bonds, having specific pertinence to use of proceeds for loans.

e All designated green projects are required to provide clear environmental benefits,
and this is determined primarily through the application of recognised global and local
standards listed in the Framework.

instrument, and to clearly indicate that the prospective instrument will be aligned to
the relevant LMA, APLMA and LSTA standard.

e Absa will provide a breakdown of total facilities for the proposed green project(s) and
specify whether loan proceeds will take the form of one or multiple tranches.

A e Absa commits to informing prospective investors of the environmental benefits of an
|

Core component

Use of Proceeds

e New loans may be transacted, and existing loans may be refinanced, and the
Framework stipulates that Absa will disclose relevant definitions and look-back
periods.

In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework is aligned to the
requirements of the GLP Principle One — Use of Proceeds

11
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)
o P
&

Core component

Process for
Project
Evaluation and
Selection

N

Core component

Management of
Proceeds

[aa]

Core component

Reporting

e The process for activities of project evaluation and selection concerning green loans is
similar to that for green bonds, having specific pertinence to use of proceeds for loans.

e Absa requires that all designated green activities, of the green projects are required to
provide clear environmental benefits and makes consideration for green operating
expenses, look-back and refinancing.

In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framework
is aligned to the requirements of the GLP Principle Two — Process for Project Evaluation and Selection

e Inthe event where a green loan takes the form of one or more tranches of a loan
facility, Absa will ensure each green tranche(s) is clearly designated, with proceeds of
the green tranche(s) credited to a separate account or tracked by Absa appropriately.

e Absa maintains policies and procedures to enable tracking of the allocation of funds
towards the green activities, and projects and monitoring and evaluation of alignment
to the GLP on an on-going basis.

In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework is
aligned to the requirements of the GLP Principle Three — Management of Proceeds

e Absa will maintain readily available up to date information on the use of proceeds to
be reviewed annually until fully drawn, and as necessary thereafter in the event of
material developments.

e The Framework specifies applicable certifications that are required, where applicable,
and that Absa will endeavour to apply best practice guidelines where applicable.

e The Framework sets out recommended impact metrics which include both qualitative
and quantitative performance indicators; and will disclose the key underlying
methodology and/or assumptions used in the quantitative determination.

e Absais to disclose performance against impact metrics on an annual basis, in the form
of documentation or an SPO.

e The Framework commits to adopting, where possible, allocation and impact reporting
best practice.

° Absa should endeavour to adopt in the Framework, where possible, the guidance
and impact reporting templates provided in the ICMA Harmonised Framework for
Impact Reporting.

In the External Reviewer’s opinion, the process for reporting set out in the Framework is aligned to the
requirements of the GLP Principle Four — Reporting

Table 5 Summary of External Review key findings on the alignment of the Framework with the
Social Loan Principles (April 2021)

SLP core component External Review result summary

Core component

Use of Proceeds

The process for use of proceeds concerning social loans is similar to that for green
loans and social bonds as relevant, having specific pertinence to use of proceeds for
loans of a primarily social benefits objective.

e The Framework does not specify processes for revolving credit facilities and Absa has
confirmed to the External Reviewer that it does not intend to utilise this type of
instrument under the Framework.

In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework is aligned to the
requirements of the SLP Principle One — Use of Proceeds
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Core component

Reporting

e The process for project evaluation and selection concerning social loans is similar to
that for green loans and social bonds as relevant, having specific pertinence to use of
proceeds for loans of a primarily social benefits objective.

e Absa commits to informing prospective investors of the social benefits of an
instrument and are to clearly indicate that the prospective instrument will be aligned
to the relevant LMA, APLMA and LSTA standard.

In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framewo
is aligned to the requirements of the SLP Principle Two — Process for Project Evaluation and Selection

e The process for management of proceeds concerning social loans is similar to that for
green loans, having specific pertinence to use of proceeds for loans of a primarily
social benefits objective.

In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework is
aligned to the requirements of the SLP Principle Three — Management of Proceeds

e The process for reporting of Proceeds concerning social loans is similar to that for
green loans, having specific pertinence to use of proceeds for instruments of a
primarily social benefits objective.

In the External Reviewer’s opinion, the process for reporting set out in the Framework is aligned to the
requirements of the SLP Principle Four — Reporting

rk
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Basis of the Second Party Opinion

Purpose of the External Review and this Report

Context for the assignment

This Absa Group Limited Sustainable Finance Issuance Framework, May 2022 outlines the criteria under which
Absa Group Limited and its subsidiaries (“Absa” or “the Group”) can execute and, where applicable, list green,
social and/or sustainable liabilities (sustainable instruments) including, but not limited to, bonds, loans and
deposits. The proceeds of these Sustainable Instruments are to finance or refinance activities or assets that are
aligned with international best practice and guidance, as set out in applicable international sustainability
standards identified in ‘Applicable Standards Concerning the External Review’.

Absa has appointed the Carbon Trust, as a suitably qualified and experienced independent external review
service provider, to provide an SPO regarding the Framework’s alignment with these international
sustainability standards.

Basic Information

Issuer names: Absa Group Limited
Issuer Sustainability Framework Name: Sustainable Finance Issuance Framework

Role of Independent External Review Service Provider
Second Party Opinion / Consultant Review O Certification
O Verification O Scoring / Rating

O Other (please specify):

Scope of Review

The review assessed the following required elements as relevant for bonds and loans, and confirmed their
alignment with the applicable sustainability standards:

Use of Proceeds Process for Project Evaluation and Selection

Management of Proceeds Reporting

The review assessed the following recommended elements as relevant for bonds:

(Green / Social) Bond Frameworks External Review

Publication of the External Review

Absa has committed that the full version of the Report and Second Party Opinion will be made available to all
institutions participating in the Green and Social issuances, on request.

The full version of the Second Party Opinion and associated documents will be available on the Absa Debt
Investors portal. The External Reviewer has, under the terms of its engagement, reserved the right in certain
circumstances to withdraw its consent to the continued availability of the Second Party Opinion and to make
public such withdrawal.
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Applicable Standards Concerning the External Review

Summary
The following international sustainability standards are applicable to the review:

e ICMA Green Bond Principles, Voluntary Process Guidelines for Issuing Green Bonds (June 2021)
(“GBP”)

e ICMA Social Bond Principles, Voluntary Process Guidelines for Issuing Green Bonds (June 2021) (“SBP”)

e ICMA Sustainability Bond Guidelines (June 2021) (“SBG”)

e LMA, APLMA and LSTA Green Loan Principles (February 2021) (“GLP”)

e LMA, APLMA and LSTA Social Loan Principles (April 2021) (“SLP”)

ICMA Green Bond Principles (June 2021)

Absa has established the Framework to underpin Use of Proceeds Green Bond Issuances (as a Sustainable
Instrument) and provide evidence that they will be structured to meet the principles and criteria laid out in the
GBP (June 2021).

The GBP are a set of voluntary process guidelines for issuing green bonds; a green bond being a type of bond
instrument “exclusively applied to finance or re-finance, in part or in full, new and/or existing eligible Green
Projects”, the latter being “projects that contribute to environmental sustainability”. The GBP are comprised of
four core components and two recommendations. It is against these guidelines that the External Reviewer has
reviewed the alighment of the Framework (July 2021) and the related supporting documentation.

ICMA Social Bond Principles (June 2021)

Absa has established the Framework to underpin Use of Proceeds Social Bond Issuances (as Sustainable
Instruments) and provide evidence that they will be structured to meet the principles and criteria laid out in
the SBP (June 2021).

The SBP are a set of voluntary process guidelines for the issuing of social bonds; a social bond being a type of
bond instrument “exclusively applied to finance or re-finance in part or in full, new and/or existing eligible
Social Projects, the latter being “projects which provide clear social benefits”. The SGP are comprised of four
core components and two recommendations. It is against these guidelines that the External Reviewer has
reviewed the alignment of the final Framework and the related supporting documentation.

ICMA Sustainability Bond Guidelines (June 2021)

The Sustainability Bond Guidelines have been published to confirm the relevance of the Green Bond Principles
and the Social Bond Principles and facilitate the application of their guidance on transparency and disclosure
to the Sustainability Bond Market.

Absa has established the Framework to underpin Use of Proceeds Sustainability Bond Issuances (as Sustainable
Instruments) and provide evidence that they will be structured to meet the criteria laid out in the SBG (June
2021).

Green Loan Principles (February 2021)

Absa has established the Framework to underpin Use of Proceeds Green Loan transactions (as Sustainable
Instruments) and provide evidence that these will be structured to meet the principles and criteria laid out in
the GLP (February 2021).

The GLP are a set of recommended voluntary process guidelines for green loans to be applied on a deal-by-
deal basis; a green loan being “any type of loan instrument created exclusively to finance or re-finance, in
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whole or in part, new and/ or existing eligible green projects”, and which must align with the four core
components of the GLP.

The GLP is comprised of four core components. It is against these, that the Carbon Trust has reviewed the
alignment of the green component of the Green Loan and related supporting documentation.

Social Loan Principles (April 2021)

Absa has established the Framework to underpin Use of Proceeds Social Loan transactions (as Sustainable
Instruments) and provide evidence that these will be structured to meet the principles and criteria laid out in
the SLP (April 2021).

The SLP are a set of recommended voluntary process guidelines for social bonds to be applied on a deal-by-
deal basis; a social loan being “any type of loan instrument created exclusively to finance or re-finance, in
whole or in part, new and/or existing eligible social projects”, and which must align with the four core
components of the SLP.

The SLP is comprised of four core components. It is against these, that the Carbon Trust has reviewed the
alignment of the social component of the Social Loan and related supporting documentation.

Management Responsibility
Absa management are responsible for the following (the “Procedures”):

e Defining its objectives, strategy, policy and/or governance and management processes relating to
environmental sustainability.

e Maintaining suitable processes for identifying and managing environmental and social risks and
impacts of operations and projects

e Selecting and/or developing a suitable framework to underpin the issuance and management of the
thematic issuances and liabilities.

e Maintaining alignment with the applicable international standards relevant to its framework, namely
the GBP, SBP and SBG regarding bonds, and GLP and SLP regarding loans.

e Defining the environmental sustainability objectives of its Green, Social and Sustainability Bond
Issuances and Green and Social Loan, defining the selected green and social project categories, and
defining the eligible green and social projects.

e Maintaining suitable processes for identifying and managing environmental and social risks associated
with the selected projects, and use of proceeds.

e Designing, implementing and maintaining management processes and internal controls relevant to the
preparation and issuance of Green, Social and Sustainability Bond Issuances and the preparation and
transacting of Green and Social Loans that are free from material misstatement, whether due to fraud
or error.

e Developing and applying suitable eligibility criteria, exclusion criteria, taxonomies if applicable, and
processes for selecting eligible sustainable and/or green/social investments underpinning its Green,
Social and Sustainability Bond Issuances and Green and/or Social Loan

e Managing proceeds in accordance with its framework.

e Reporting relevant information on the management and use of proceeds to all relevant parties.

e Furthermore, regarding Green and Social Loans underpinned by the Framework, Absa management
are responsible for maintaining alignment conformance with further lender and borrower
requirements.

External Reviewer Responsibility

The External Reviewer’s responsibility is to plan and perform work to form an opinion on whether the Absa
Group Limited Sustainable Finance Issuance Framework, May 2022 has been prepared in accordance with the
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requirements of the international sustainability standards listed in ‘Applicable Standards Concerning the
External Review’ with respect to thematic liabilities as described in the ‘Basis of Opinion’, and to report to Absa
in the form of a ‘Second Party Opinion’ based on the work undertaken and the evidence obtained.

The Second Party Opinion is based on information provided to us by Absa and we have relied on the accuracy
of that information. Our work does not include an audit or other verification that the information provided by
Absa is correct or accurate.

The External Reviewer has not performed any work and does not express any conclusion regarding the
ongoing effectiveness of the application of the Procedures.

Assurance Standards

The type of External Review undertaken is a Second Party Opinion as identified in the applicable international
standards.

The Carbon Trust’s services are aligned to the ICMA ‘Guidelines for Green, Social, Sustainability and
Sustainability-Linked Bonds External Reviews’ (February 2021) and the LMA, APLMA and LSTA ‘Guidance for
Green, Social, and Sustainability-Linked Loans External Reviews’ (March 2022).

The External Reviewer has worked in accordance with its assurance methodology which is based on the
International Standard on Assurance Engagements 3000 (“ISAE 3000”) (Revised), noting that this Second Party
Opinion is not an assurance opinion in accordance with ISAE 3000 (Revised).

The External Reviewer’'s Competence and Independence

Who we are

The Carbon Trust is a trusted, expert guide to Net Zero, bringing purpose led, vital expertise from the climate
change frontline. We have been pioneering decarbonisation for more than 20 years for businesses,
governments and organisations around the world.

We draw on the experience of over 300 experts internationally, accelerating progress and providing solutions
to this existential crisis. We have supported over 3,000 organisations in 50 countries with their climate action
planning, collaborating with 150+ partners in setting science-based targets, and supporting cities across five
continents on the journey to Net Zero.

Independence and conflict of interest policy

The Carbon Trust’s commitment to impartiality and quality assurance is established in policies, procedures,
and management structure. We, the Carbon Trust, maintain our independence from our clients and objectivity
with regards to engagements, by maintaining, and adhering to appropriate governance processes that reflect
industry best practice for assurance and independent review services. We evaluate potential conflicts and
threats to our independence and objectivity, introduce suitable mitigants where these are relevant, and
represent to the Bond Issuer concerning these issues.

Our commitment to impartiality and quality assurance is established in policies, procedures, and management
structure and reflect international standards for quality management. As a result, the conclusions in this report
reflect an impartial undertaking of the scope of the engagement.

The outcome of all verification and certification assessments is internally reviewed by senior management to
ensure that the approach is rigorous and transparent. We have undertaken this Independent External Review
guided by the fundamental ethical and professional principles of integrity, objectivity, professional
competence, due care, appropriate confidentiality and professional behaviour throughout.
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Competence and credentials

The Carbon Trust is a leader in the evaluation and certification of sustainability and environmental
frameworks, practices, performance, and projects, providing an independent point of view to help on the
decision-making in connection with thematic bonds and loans. We have a dedicated green finance team based
in London, UK, with in-country experts in our country offices including South Africa. Carbon Trust is a leading
provider of assurance and verification concerning thematic bonds, loans and other thematic financial
instruments, in line with accepted international standards.

The Carbon Trust is an Observer to the ICMA Principles approved by the Secretariat as contemplated in the
Governing framework Section 4.2 (https://www.icmagroup.org/green-social-and-sustainability-
bonds/governance-framework/) and provides regular inputs to updates and other matters put to public
comment by ICMA with regards the Principles. Since October 2020, the Carbon Trust has been nominated to
sit on the ICMA GBP and Social Bond Principles (SBP) Advisory Council.

With regards to Green Bonds for which the primary objectives for underlying projects is climate change
mitigation and/or climate change adaptation, the Carbon Trust is an approved Climate Bonds Initiative verifier
for carrying out Green Bond assessments and verifications under the Climate Bonds Standard methodology,
which has incorporated the Green Bond Principles. Consult:
https://www.climatebonds.net/standards/assurance/approved-verifiers.

The Carbon Trust evaluates our competency and suitability to perform the External Review given the objective,
scope of the work and the particulars of the Green Bond and eligible projects. The Carbon Trust ensures the
selection of appropriate professionals to carry out the work in order to give this Second Party Opinion
Statement, based on their qualifications, training and experience. This includes the combination of
multidisciplinary teams as appropriate, including team members with suitable financial expertise and
environmental and sustainability expertise as required.

External Review procedures

The Carbon Trust planned and performed the work to obtain all the information and explanations considered
necessary to provide a basis for its opinion. The Carbon Trust’s work included, but was not restricted to, the
following activities:

e Reviewed Absa’s positioning of the related documents and related information in the context of
overarching objectives, strategy, policy and other processes relating to environmental, social and
sustainability matters as relevant.

e Evaluated the approach to define use of proceeds of debt instruments (both loans and bonds) under
the Framework and the approach to defining eligibility criteria to be applied for projects to underpin
these instruments, against the applicable international standards.

e Reviewed Absa’s processes to identify and manage environmental and social risks and impacts and
manage risk mitigants.

e Evaluated the potential environmental benefits and impacts targeted by the covered use of process
defined in the Framework, and the potentially material environmental and social risks associated with
the covered use of proceeds defined in the Framework.

e Reviewed the relevance and materiality of selected key performance measures identified by Absa,
including against the guidance provided by the ICMA Handbook for Harmonised Framework for Impact
Reporting (June 2021), as well as the anticipated reliability of impact monitoring methodologies
reported by Absa.

e Reviewing the example transaction documentation demonstrated by Absa in relation to prospective
Sustainable Instrument bonds and assessing the suitability of the Procedures.

e Interviewing relevant Absa personnel to understand the key related processes, systems, controls, both
current and committed, and related documentation.
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e Interviewing relevant Absa personnel to assess compliance with the Framework and the
implementation of associated policies and procedures.

e Preparation and revision of the SPO, incorporating the findings, conclusions and relevant information
gathered during the evaluation process.

Relevant documentation

Absa documentation

The following documents provided by Absa have been reviewed (“Absa Documentation”):
e Absa Group Limited Sustainable Finance Issuance Framework, May 2022 (final framework provided 30
May 2022)
e Absa Sustainable asset register (SAR)
e Absa Sustainable Finance Asset Committee (SFAC) Terms of Reference
e Absa CIB Financial Resources Committee Terms of Reference (FRC)
e Absa SFAC committee minutes 23 March 2022
e Absa Proposed issuance governance process overview
e Absa Enterprise Risk Framework
e Absa Group Sustainability Policy
e Absa Environmental and Social Management Systems (ESMS) — Sustainability Risk Standard
e Absa Group Environmental Social Governance Report 2021
e Absa Group Integrated Report 2021

Other documentation

In addition to the documents noted in ‘Applicable Standards Concerning the External Review’ and ‘Assurance
Standards’, the following documentation has been considered in conducting the External Review (“Other
documentation”):

e |ICMA Handbook for Harmonised Framework for Impact Reporting (June 2021)

e LMA, APLMA and LSTA ‘Guidance on Green Loan Principles’ (February 2021)

e LMA, APLMA and LSTA ‘Guidance on Social Loan Principles’ (March 2022)

e Johannesburg Stock Exchange consolidated Debt Listing Requirements Service Issue 28, as amended
from time to time, with regards to the Sustainability Segment for Use of Proceeds Debt Instruments
(effective as of 11 April 2022)

Limitations of the External Review

Given that our External Review work (in relation to the scope) was undertaken prior to Sustainable Finance
transactions (either bonds or loans), our procedures have been confined to the External Reviewer activities set
out in this document and did not evaluate individual eligible green, social and sustainability projects to be
financed or conformance of individual transactions to the Framework. We did not perform assessments on
data and information beyond the defined scope and External Reviewer activities as defined in this Report.

The Carbon Trust does not perform any review of, and does not express any conclusion regarding, the
effectiveness of management functions about the use of proceeds Sustainable Instruments, or continued
performance in terms of transactional arrangements.

The Second Party Opinion Statement is based on information and data available, and the results of our
assessment carried out, on or before 27 May 2022 and no further information and data subsequent to that
date was considered or further assessment carried out.
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Appendix 1: Detailed External Review in line with the ICMA Green Bond
Principles (June 2021)

Set out below are our component specific findings and statements in relation to each of the four ICMA GBP core components and two recommendations, as
they relate to the Framework.

Principle One — Use of Proceeds

External Review Summary

Key ““ Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

GBP (June 2021) . Assessment
. Issuer practice

specification result

Designated eligible Green The Sustainable Finance Issuance Framework (SFIF) specifies categories in which an activity, and/or project must fall

Projects should provide to be eligible as a sustainable instrument, including criteria and aligned Sustainable Development Goals (SDGs).

clear environmental Criteria, SDGs and eligible activities, loans and asset types are categorised, non-exhaustively, according to ICMA

benefits which will be GBP and SBP project categories. Categories are renewable energy, energy efficiency, pollution prevention and

assessed and, where control, sustainable water and wastewater management, green buildings, clean transportation, affordable housing,

feasible, quantified by the access to essential services, employment generation, socioeconomic advancement and empowerment, climate

issuer change adaptation, and environmentally sustainable management of living natural resources and land use. The

framework is designed to simultaneously align with the GBP, SBP, SBG, GLP and SLP. The social and green categories
are separated and clearly identified as such for ease of use.

Some eligibility criteria require quantification of environmental benefits by Absa in the Use of Proceeds section. In
the Impact Reporting section of the framework impact indicators are specified providing guidance for quantitative
reporting per sustainability category.

If multiple green project categories are contributed toward through the financing instrument, the impact indicators
will provide insight into the ways in which the proceeds are split across categories by supplying financial and
physical metrics in this regard.
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The use of proceeds may
align with the non-
exhaustive GBP explicitly-
recognised project
categories advancing
environmental objectives
such as: climate change
mitigation, climate change
adaptation, natural resource
conservation, biodiversity
conservation, and pollution
prevention and control

The use of proceeds may
refer to other taxonomies
and nomenclatures as

The SFIF provides specific categories in which the Use of Proceeds must prove to be contributing in terms of the
specified criteria and eligible projects. The categories are based on ICMA eligible Green Project categories.

The Framework references the following the following GBP environmental objectives:

Climate change mitigation
Natural resource conservation

Pollution prevention & control

O

O

Climate change adaptation
Biodiversity conservation

Other (please specify):

The categories for Green Bond eligible projects as per the Framework align with eight of the GBP categories:

Renewable energy

Pollution prevention and control

Terrestrial and aquatic biodiversity

conservation

Sustainable water and wastewater

management

Eco-efficient and/or circular economy

adapted products, production
technologies and processes

Unknown at issuance but currently

expected to conform with GBP

categories, or other eligible areas not yet

stated in GBPs

Energy efficiency

Environmentally sustainable management
of living natural resources and land use

Clean transportation

Climate change adaptation

Green buildings

Other (please specify):

The Framework commits to refer to and adopt, where possible, allocation and impact reporting best practice. Based
on discussion with Management it is understood that the intention is to ensure that any applicable taxonomies or
nomenclatures are considered when updating the eligibility criteria and thresholds for green and social projects.
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guidance as to what is
considered green and
eligible, and draw upon
(appropriate) independent
definitions, analysis, advice
and guidance on the quality
of different green solutions

and environmental practices

The Use of Proceeds should
be appropriately described
in the legal documentation
of the security

If refinancing, the issuer
should provide an estimate
of the share of financing vs.
re-financing, and where
appropriate, also clarify
which investments or
project portfolios may be
refinanced

If refinancing and to the
extent relevant, the issuer
should define the expected
look-back period for
refinanced eligible Green
Projects

Where issuers wish to
finance projects towards
implementing a net zero
emissions strategy aligned
with the goals of the Paris
Agreement, guidance from
the ICMA ‘Climate

The Framework includes a statement that mentions that the Use of Proceeds of the debt instrument for eligible
green or social projects, should be appropriately described in the instrument’s financial documentation. This is
included in the Framework and the reviewer is satisfied that requirements are met.

The reviewer recommended that the Framework explicitly provides disclosure requirements to which the
instruments must adhere, to ensure that the requirements as per the GBP are met. This includes transparency on
the share of financing vs. refinancing of an instrument where applicable.

Absa agreed and specified in the SFIF that the net proceeds for a financed or refinanced project will be specified in
the allocation and impact report of the sustainable instrument.

Absa confirmed that all eligible Green Project categories as per the Framework are eligible for refinancing from the
proceeds of the issuance.

Absa have included a statement specifying a maximum 60-month look-back period.

The Framework includes a statement that Absa have undertaken to embrace the Just Transition objectives as per
the Paris Agreement through mitigation and adaptation activities with the guidance of the ICMA Climate Transition
Finance Handbook.
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Transition Finance
Handbook’ may be sought

Detailed Review Result

Aligns with ICMA GBP (June
2021)

Principle One — Use of
Proceeds

In the External Reviewer’s opinion, the Framework provides strong guidance in terms of the types of eligible themes and green

projects, and this is supported by appropriate internal procedures.

In the External Reviewer’s opinion, the processes for use of proceeds set out in the Framework meets the requirements of the GBP

Principle One — Use of Proceeds.

Principle Two - Process for Project Evaluation and Selection

External Review Summary

GBP (June 2021)

specification

Key " Meets requirements M poes not meet requirements " Not relevant / applicablel ~ Opportunity for enhancement

Issuer practice

Assessment

result

The issuer should clearly
communicate to investors
the environmental
sustainability objectives of
the eligible Green Projects

Absa committed to i) presenting Absa’s intention of informing prospective investors of the environmental and/or
social benefits of an instrument and commit to directly inform investors of the foreseen impact of the instrument
once issuance goes to market and will present impact indicators to investors at that point and ii) are to clearly
indicate that the prospective instrument will be aligned to the relevant ICMA standard.

The issuer should clearly
communicate to investors
the process by which it
determines how projects fit
within the eligible Green
Project categories

The Framework outlines that Absa will follow a three-stage approach to align green and social asset origination and
liability raising efforts to the Use of Proceeds criterion of the framework. The three-stage process is as follows:

1. Categorisation of eligible assets or project by the Asset Origination Business
2. Screening of eligible assets or projects by the Financial Resources Committee
3. Approval and allocation of eligible assets to sustainable instruments

Furthermore, Absa has made available to the External Reviewer, the proposed issuance governance process
overview which has further clarified the above process.
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The issuer should clearly
communicate to investors
complementary information
on processes by which it
identifies and manages
associated social and
environmental risks

The framework specifies that Absa’s Corporate and Investment Bank (“CIB”) and the Retail and Business Bank
(“RBB”) working with the Sustainable Finance Team (“Asset Originating Business”), will screen potential eligible
projects against the Use of Proceeds criteria outlined in this Framework, and present these to the Lending
Commitments Committee, or an equivalent business committee for approval. The Asset Originating Business will
maintain a Sustainable Asset Register (“SAR”), which will include the details of approved eligible projects, and
eligible assets or projects already assigned to be financed by the proceeds of Sustainable Instruments. The SAR is
presented to the relevant Financial Resource Committee (“FRC”) for review on a periodic basis, and thereafter
recommended to the Africa Treasury Committee (“ATC”).

The Framework is in alignment with this requirement.

The Framework explicitly states that Absa actively manages current and emerging risks through the implementation
and continued operating effectiveness of the Board-approved Enterprise Risk Management Framework (“ERMF”)
which includes Sustainability Risk as a principal risk (comprising environmental, climate change, premises
environmental, indirect investment, and social risks). Within the ERMF, risks associated with customer loans that
could be impacted by climate change through transition and/or physical risks fall under credit risk which is the
Group’s largest risk type. Absa measures and monitors its exposure to climate sensitive industries and where these
exposures are material, Absa aims to manage the risk over the short and medium term, including using stress
testing and scenario planning.

According to the Framework, the Group Sustainability Policy requires that the business strategy considers
appropriate climate mitigation and adaptation strategies, as expressed in the Paris Climate Agreement, and
prioritises business activities that could generate the most significant positive environmental, social, and economic
impacts while mitigating adverse effects. It also requires forward-looking, sustainability-related risk assessments at
a portfolio and strategic level and the management and mitigation of significant risks identified.

As it constitutes an underlying document to the SFIF, the reviewer requested that it viewed the Group Sustainability
Policy in order to confirm the processes and policies related to environmental and social risk management and
mitigation in place. The Reviewer further recommended that the Group Sustainability Policy be made publicly
available and accessible on the Absa website.

Absa agreed in an interview on 10 May 2022 to share the Absa Group Sustainability Policy with the Reviewer and
has further confirmed that the Group Sustainability Policy is already publicly available. The Reviewer therefore
confirms that Absa will communicate to investors complementary information on processes by which it identifies
and manages the environmental and social risks associated with the relevant green projects.
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The issuer is encouraged to
position the information
regarding the Green Bond in
the context of its
overarching objectives,
strategy, policy and/or
processes relating to
environmental
sustainability

The issuer is encouraged to
provide information on the
alignment with official or
market-based taxonomies,
related eligibility criteria,
and exclusion criteria (if
relevant)

The issuer is encouraged to
disclose any green
standards or certifications
referenced in project
selection

This External Reviewer specifically assessed Absa’s Framework. The Framework outlines the criteria under which
Absa Group Limited and its subsidiaries intend to issue thematic liability instruments (including green, social and/or
sustainable bonds). The proceeds of such issuances would be used to finance or refinance activities for projects that
are aligned with the guidance issues by the ICMA GBP.

Furthermore, the SFIF explicitly states that Absa actively manages current and emerging risks through the
implementation and continued operating effectiveness of the Board-approved ERMF which includes Sustainability
Risk as a principal risk (comprising environmental, climate change, premises environmental, indirect investment,
and social risks).

See recommendation and Absa’s response regarding Group Sustainability Policy Above.
This requirement is therefore met.

The Framework includes a commitment that a robust selection process will be implemented that incorporates good
practice definitions and performance requirements. In addition, the reviewer recommended sustainability criteria
be enhanced and that it be defined by sector before assets are included in the SAR. Absa in turn confirmed that this
is the process that is being implemented. The requirement is therefore met.

With regard to green buildings, projects that are to be deemed eligible will require, at minimum, Green Star 4
category, EWP Level 6, Leadership in Energy and Environment Design “Gold” Certification or International Finance
Corporation’s EDGE certification.

The Framework sets out the general eligibility criteria for loans allocated to financing green buildings which meet a
list of recognised global standards that are defined as “Acceptable Certifications”. Green residential and non-
residential buildings include industrial property, offices, retail property, hotels, hospitals, restaurants and data
centres. The building standards referenced in the Framework provide wider sustainability benefits, and do not focus
only on energy or emissions. Notably, the Framework accepts the upper score rankings e.g., Gold or Platinum
certification which is a good indicator that Absa holds to robust standards when determining the eligibility of green
buildings to be financed under this Framework.

For Sustainable Fishery, projects that are to be deemed eligible will require at minimum to meet or exceed the
Marine Stewardship Council (MSC) certification standard for the Fishing Industry and the Marine Stewardship
Council (MSC) certification for chain of custody certification for suppliers of seafood products.
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The issuer is encouraged to
have a process in place to
identify mitigants to known
material risks of negative
social and/or environmental
impacts from the relevant
projects

Detailed Review Result

This requirement is therefore met.

The Framework states that the Absa Group ESG policy aims to prioritise business activities that have the most
positive ESG impact, while mitigating negative impacts.

The Absa Group-wide environmental and social risk management system standard for implementation complies
with the IFC performance standards and local legislation.

The Group’s client assessment policy and ESMS details the minimum requirements and controls for identifying
transactions with potential environmental and social risks, outlines when the Equator Principles and guarantee
provider requirements must be applied and gives details of the circumstances under which referral to the
environmental credit risk management team is required.

The Framework includes a commitment that a robust selection process will be implemented that incorporates good
practice definitions and performance requirements. Absa has committed to enhancing sustainability criteria and
creating definitions by sector prior to assets being included in the SAR.

The Group Sustainability Policy requires that the business strategy considers appropriate climate mitigation and
adaptation strategies, as expressed in the Paris Climate Agreement, and prioritises business activities that could
generate the most significant positive environmental, social, and economic impacts while mitigating adverse
effects. It also requires forward-looking, sustainability-related risk assessments at a portfolio and strategic level and
the management and mitigation of significant risks identified.

As it constitutes an underlying document to the Framework, the reviewer requested that it view the Group
Sustainability Policy to confirm the processes and policies related to environmental and social risk management and
mitigation in placed.

Absa shared with the reviewer the Absa Group Sustainability Policy, as well as the ESMS Sustainability Risk
Standard. Absa has further confirmed that the Absa Group Sustainability policy is publicly available.

Absa confirmed to the External Reviewer as contained in the Framework, that it will communicate to investors
complementary information on processes by which it identifies and manages the environmental and social risks
associated with the relevant projects.

The requirement is therefore met.
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Aligns with ICMA GBP
(June 2021)

Principle Two — Process for
Project Evaluation and
Selection

In the External Reviewer’s opinion, Absa has established clear requirements under the Framework and internal procedures to
ensure that it complies with the GBP regarding the process for project evaluation and selection. Furthermore, Absa have included
a commitment that a robust selection process will be implemented that incorporates good practice definitions and performance
requirements.

In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framework meets the
requirements of the GBP Principle Two — Process for Project Evaluation and Selection.

Principle Three — Management of Proceeds

External Review Summary

GBP (June 2021)

Key " Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

. Assessment
Issuer practice

specification

The net proceeds of the
Green Bond, or an amount
equal to these net proceeds,
should be credited to a sub-
account, moved to a sub-
portfolio or otherwise
tracked by the issuer in an
appropriate manner

result

The Reviewer sought clarification from Absa regarding whether proceeds of sustainable issuances be credited to
sub-accounts or a sub-portfolio and how proceeds will be managed regarding Green and/or Social issuances and the
SAR. Absa confirmed that the net proceeds of the issuance will be moved to a sub-portfolio for either Green or
Social issuances. The Framework aligns to the requirement.

The aforementioned process
should be attested to by the
issuer in a formal internal
process linked to the
issuer’s lending and
investment operations for
eligible Green Projects

The ATC owns the final selection of eligible activities for green projects for Sustainable Instruments, throughout the
life of all Sustainable Instruments. The eligible list of green projects submitted to ATC will have already been
evaluated for adherence to Absa’s internal environmental and social risk management policies and systems and
screened against the Use of Proceeds criterion by the Asset Originating Business and the Group FRC. For each
Sustainable Instrument, the ATC will select eligible assets from the SAR that will be financed or refinanced, in whole
or in part, with the net proceeds as specified in the final terms or pricing supplement of the Sustainable Instrument.
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Whilst the Green Bond is
outstanding, the balance of
the tracked net proceeds
should be periodically
adjusted to match
allocations to eligible Green
Projects made during that
period

The issuer should make
known to investors the
intended types of
temporary placement for
the balance of unallocated
net proceeds

The proceeds of Green
Bonds can be managed per
bond (bond-by-bond
approach) or on an
aggregated basis for
multiple green bonds
(portfolio approach)

A high level of transparency
is encouraged; it is
recommended that an
issuer’s management of
proceeds be supplemented
by the use of an external
auditor, or other third party,
to verify the internal

Absa intends to utilise the proceeds from Sustainable Instruments for eligible activities, and projectsas presented in
the SAR, and will be selected in accordance with the Use of Proceeds Criteria and Process for Project Evaluation and
Selection outlined above.

The process meets the requirement as set out in the GBP.

As stated in the Framework, Absa aims to maintain the SAR at a level that at least matches or exceeds the balance
of net proceeds from its outstanding Sustainable Instruments.

The ATC will regularly update the SAR for the balance of tracked net proceeds to match allocations to eligible green
projects.

The Framework therefore aligns to the requirement.

The Framework includes a statement that states the if any sustainable instrument proceeds remain unallocated,
Absa will temporarily hold and/or invest the unallocated proceeds, at its discretion in its treasury liquidity portfolio,
in cash or other short-term and liquid instruments, until such time it can be appropriately allocated. These proceeds
will be managed in a manner deemed acceptable to ensure the funds are applied as intended. The Framework
therefore aligns to the requirement.

The External Reviewer clarified with Absa that proceeds are to be managed on a portfolio approach, separately for
green and social use of proceeds/instruments.

The Framework therefore aligns to the requirement.

The SAR will be used to track the receipt and allocation of proceeds, ensuring green projects financed by
Sustainable Instruments are appropriately managed for purposes of internal and external monitoring and reporting.
The Group may add or remove eligible green projects from the SAR to the extent required.

Absa confirmed that external auditors will assess the SAR on an annual basis by means of a limited assurance
report. The Framework therefore meets the requirement.
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tracking method and the
allocation of funds from the
Green Bond proceeds

Detailed Review Result

In the External Reviewer’s opinion, Absa has established a transparent approach in its Framework and internal procedures
regarding how Absa manages green bond proceeds. The approach demonstrates alignment with the GBP.

Aligns with ICMA GBP
(June 2021)

Principle Three — In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework meets the requirements
Management of Proceeds of the GBP Principle Three — Management of Proceeds.

Principle Four - Reporting

External Review Summary

Key ““ Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

GBP (June 2021) . Assessment
Issuer practice

specification result

The issuer should make, The Absa sustainable Finance Team (otherwise known as the Asset Originating Business) will maintain a Sustainable
and keep, readily available | Asset Register (SAR), which will include the details of approved eligible projects, and eligible projects already

up to date information on | assigned to be financed by the proceeds of Sustainable Instruments. In addition to these functions, the SAR will be
the use of proceeds to be used to track the receipt and allocation of proceeds, ensuring projects financed by Sustainable Instruments are
renewed annually until full | appropriately managed for purposes of internal and external reporting.

allocation, and on a timely
basis in case of material
developments

In addition to the SAR, Absa will prepare and publish annual reports with respect to Sustainable Instruments issued
under the framework. These reports will include both allocation and impact reporting, where in the case of
allocation reporting, the reports will include the total amount of proceeds allocated to eligible projects, the number
of eligible projects, and the balance of unallocated proceeds.
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The annual report should
include a list of the
projects to which Green
Bond proceeds have been
allocated, as well as a brief
description of the projects,
the amounts allocated,
and their expected impact.
Where additional
considerations limit the
amount of detail that can
be made available,
information should be
presented in generic terms
or on an aggregated
portfolio basis
Recommended:
Transparency is of
particular value in
communicating the
expected and/or achieved
impact of projects; the use

Collectively, the mechanism contained within the SAR to track the allocation of proceeds, as well as the allocation
reporting mechanism for the total proceeds allocated and the balance of unallocated proceeds satisfy the
requirement that the issuer keep information on the use of proceeds. Absa have committed that the SAR is to be
reviewed internally on a quarterly basis.

Absa confirmed that it intends to create a portfolio with a suitable buffer in excess of allocated activities, for green
projects. This information is updated on a quarterly basis by the Sustainable Finance team and reported to the
Sustainable Finance Asset Committee on a quarterly basis. Furthermore, Absa has stated that it will endeavour to
create an automated process to monitor and ensure that non-contamination takes place, that use of proceeds
conforms to principles and that information to this effect is current, reliable, and available on a timely basis.

The External Reviewer considers the systems and processes in place as satisfactory and aligned with requirement.

Absa has provided the template it has developed and intended for annual reports relating to Sustainable
Instruments issued under the Sustainable Finance Framework. This annual reporting will comprise both allocation
and impact reporting. Allocation reporting will comprise the total amount of proceeds allocated to eligible green
projects, the number of eligible green projects, and the balance of unallocated proceeds. Impact reporting will
include a description of an impact indicator which can describe the level of impact that an activity, for green
projects (as set out in the Framework in terms of ICMA GBP) may have.

The Framework thus satisfies the requirement that annual reports will include a list of green projects to which
Green Bond proceeds have been allocated, the amounts allocated, and their expected impact.

The Framework contains clear commitment to disclose sufficient information, in line with the GBP recommendation
that where additional considerations limit the amount of detail that can be made available, information should be
presented in generic terms or on an aggregated portfolio basis. The requirement is therefore met.

As part of the impact reporting mechanism included in the annual reporting process, the SFIF has provided both
guantitative and qualitative impact indicators for each project category. This satisfies the recommendation that
qualitative performance indicators, and where applicable, quantitative performance indicators, will be used to
communicate the expected and/or achieved impact of green projects.

The Framework also includes a statement committing to the disclosure of the key underlying methodology and/or
assumptions used in the quantitative determination. The recommendation is therefore met.
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of qualitative performance
indicators and, where
feasible, quantitative
performance measures
and disclosure of the key
underlying methodology
and/or assumptions used
in the quantitative
determination is
recommended

Recommended: The issuer | The External Reviewer recommended that Absa refer to and commit to adopting, where possible, the guidance and
should refer to and adopt, | impact reporting templates provided in the ICMA Harmonised Framework for Impact Reporting in the SFIF. Absa
where possible, the stated that it will strive to, where possible, allocation and impact reporting best practice.

guidance and impact
reporting templates
provided in the ICMA
Harmonised Framework
for Impact Reporting

The Framework therefore aligns to the requirement The External Reviewer recommends that future versions of the
Framework make direct reference to the ICMA Harmonised Framework for Impact Reporting.

Detailed Review Result

In the External Reviewer’s opinion, the Framework provides clear guidance and transparency on the Absa’s responsibility to
Aligns with ICMA GBP report on an annual basis. This benefits Absa, as well as its shareholders and investors, and demonstrates alignment with the
(June 2021) GBP.

Principle Four —
Reporting

In the External Reviewer’s opinion, the process for reporting set out in the Framework meets the requirements of the GBP
Principle Four — Reporting.

Key Recommendations — Green Bond Frameworks

External Review Summary
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GBP (June 2021)

Key " Meets requirements M poes not meet requirements " Not relevant / applicable Opportunity for enhancement

Issuer practice

Assessment
result

specification

The issuer should explain
the alignment of their
Green Bond or Green Bond
programme with the four
core components of the
GBP or in a Green Bond
Framework or in their
legal documentation,
which should be in a
readily accessible format
to investors

The Framework aligns with the four core components of the GBP.

Absa has confirmed that the Framework and the Carbon Trust Second Part Opinion Statement will be made
available on the Absa Debt Investor web page.

It is recommended that
issuers summarise in their
Green Bond Framework
relevant information
within the context of the
issuer’s overarching
sustainability strategy.
This may include reference
to the five high level
environmental objectives
of the GBP

Absa has summarised in the Framework the context of the Absa Group sustainability strategy and therefore it
meets the requirement.

Issuers are also
encouraged to disclose
any taxonomies, green
standards or certifications
referenced in project
selection

The Framework commits Absa to a robust selection process that incorporates good practice definitions and
performance requirements. The Framework therefore meets the requirement.
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When communicating
Paris-aligned transition
strategies in the context of
projects targeting climate
change mitigation, issuers
are encouraged to use
guidance from the Climate
Transition Finance
Handbook

The Framework includes a statement that Absa have undertaken to embrace the Just Transition objectives as per
the Paris Agreement through mitigation and adaptation activities with the guidance of the ICMA Climate Transition
Finance Handbook.

Detailed Review Result

Aligns with ICMA GBP
(June 2021)

Key recommendation —
Green Bond Framework

The Framework clearly demonstrates alignment to the ICMA GBP and communicates clearly to investors Absa’s overarching

sustainability strategy.

In the External Reviewer’s opinion, the internal process and contents set out in the Framework meets the recommended aspects

of the GBP Key recommendations — Green Bond Framework.

Key Recommendation — External Review

External Review Summary

GBP (June 2021)

specification

Key ““ Meets requirements M poes not meet requirements | Not relevant / applicable |~ Opportunity for enhancement

Issuer practice

Assessment
result

It is recommended that
issuers appoint (an)
external review
provider(s) to assess
through a pre-issuance
external review the
alignment of their Green

Absa has appointed the Carbon Trust to provide a pre-issuance independent external review to assess the
alignment of the Framework with the four core components of the GBP.
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Bond or Green Bond
programme and/or
Framework with the four
core components of the
GBP

The issuer should make
external reviews publicly
available and use the
template for external
reviews made available by
ICMA

It is recommended that,
post issuance, an issuer’s
management of proceeds
be supplemented by the
use of an external auditor,
or other third party, to
verify the internal tracking
and the allocation of funds
from the Green Bond
proceeds to eligible Green
Projects

The issuer should consult
the ICMA Guidelines for
External Reviews
(February 2021)
concerning
recommendations and
explanations on the
different types of reviews

Absa has committed to make the second party opinion or independent verification statement available to investors
on the Debt Investor Page of Absa’s website. Additionally, in instances where issuances will be listed on the JSE
and/or other international stock exchanges, Absa has committed to make the second party opinion or independent
verification statement available to serve as confirmation of the green, social and/ or sustainable credentials of the
issuance, and that this will be in accordance with the Debt Listing Requirements of the JSE and/or the listing
requirements of the applicable exchanges.

The Carbon Trust has, where applicable, referred to and utilised the templates for external reviews made available
by ICMA. The requirement is therefore met.

Absa has endeavoured to use the Sustainable Asset Register to track the receipt and allocation of proceeds, and
that the SAR will be appropriately managed for the purposes of internal and external monitoring and reporting. An
external auditor will be appointed on an annual basis to review the SAR and underlying process by means of a
limited assurance report.

The Carbon Trust has, in its capacity as external reviewer, where applicable, referred to and utilised the templates
for external reviews made available by ICMA. The requirement is therefore met.
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Issuers should make Absa has committed to make the second party opinion or independent verification statement available to investors
external reviews publicly on the Debt Investor Page of Absa’s website. The requirement is therefore met.

available on their website
and/or through any other
accessible communication
channel as appropriate
and if feasible, as well as
use the template for
external reviews available
in the sustainable finance
section of ICMA’s website.

Detailed Review Result

) _ Absa has engaged the Carbon Trust to provide a Second Party Opinion Statement on the Absa Sustainable Finance Issuance
Aligns with ICMA GBP Framework in accordance with ICMA guidelines. Absa have agreed to make both the Framework and SPO publicly available on the
(June 2021) Absa Debt Investors website.

Key recommendation —

In the External Reviewer’s opinion, the internal process for reporting and the contents set out in the Framework meets the

External Reviews recommended aspects of the GBP Key recommendation — External Reviews.
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Appendix 2: Detailed External Review in line with the Social Bond Principles

(June 2021)

Set out below are our component specific findings and statements in relation to each of the four ICMA Social Bond Principles core components and two
recommendations, as they relate to the Framework. These are integrated with the suggested ICMA template.

Principle One — Use of Proceeds

External Review Summary

SBP (June 2021)

Key ““ Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

: Assessment
Issuer practice

specification

The utilisation of the
proceeds of the bond for
eligible Social Projects
should be appropriately
described in the legal
documentation of the
security.

result
Please see Appendix 1: GBP Principle One — Use of Proceeds

All designated eligible Social
Projects should provide
clear social benefits, which
will be assessed and, where
feasible, quantified by the
issuer.

The SFIF specifies categories in which social projects must fall to be considered eligible as a sustainable instrument,
including criteria and aligned Sustainable Development Goals (SDGs). Criteria, SDGs and typical eligible social
projects are categorised, non-exhaustively, according to ICMA Social Project categories.

The social and green categories are separated and clearly identified as such for ease of use.

Some eligibility criteria require quantification of social benefits by Absa. Furthermore, in the Impact Reporting
section of the framework impact indicators are specified providing guidance for quantitative reporting per
sustainability category.
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The SBP explicitly recognise
several broad categories of

eligibility for Social Projects.

The non-exhaustive list of
Social Projects are intended
to capture the most usual
types of projects supported
and expected to be
supported by the social
bond market.

Social Projects directly aim
to address or mitigate a

If multiple social project categories are contributed toward through the financing instrument, the impact indicators
will provide insight into the ways in which the proceeds are split across categories by supplying financial and
physical metrics in this regard.

The Framework provides specific categories in which the Use of Proceeds must prove to be contributing in terms of
the specified criteria and eligible social projects. The categories are based on ICMA eligible Social Project categories.
The categories listed in the Framework which align with the SBP Social Project categories are:

O | Affordable Basic Infrastructure Access to Essential Services

Affordable housing Employment Generation

Socioeconomic advancement and
empowerment

Food security and sustainable food
systems

X

The Framework specifies that the Asset Originating Business will consider and formalise the target populations
positively impacted by financed social projects. Included in this consideration will be the reason for the target

specific social issue and/or
seek to achieve positive
social outcomes especially
but not exclusively for a
target population(s)

population selected and mechanisms for addressing the target population through the social projects. Target
populations will be of a disadvantaged or vulnerable group, or if no specific target population is identified (being
rather the general population), the Asset Originating Business will consider whether the activity has the potential to
exclude some vulnerable or disadvantaged populations, e.g., through costs, geography, etc.

The requirement is therefore met.

Detailed Review Result

In the External Reviewer’s opinion, the Framework provides strong guidance in terms of the types of eligible themes and social
projects, and this is supported by appropriate internal procedures to comply with the SBP when determining eligible social
projects.

Aligns with ICMA SBP (June
2021)

Principle One — Use of
Proceeds

In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework meets the requirements of the SBP
Principle One — Use of Proceeds.
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Principle Two - Process for Project Evaluation and Selection

External Review Summary

Key " Meets requirements M poes not meet requirements " Not relevant / applicable

SBP (June 2021) specification

Opportunity for enhancement

Issuer practice

Assessment
result

The issuer of a Social Bond should clearly communicate to investors the social objectives of the
Social Projects

Please see Appendix 1: GBP Principle 2 -
Process for Project Evaluation and Selection

The issuer should clearly communicate the process by which the issuer determines how the
projects fit within the eligible Social Project categories (examples are identified above)

Please see Appendix 1: GBP Principle 2 -
Process for Project Evaluation and Selection

The issuer should clearly communicate to investors complementary information on processes by
which the issuer identifies and manages perceived social and environmental risks associated with
the relevant Project(s)

Please see Appendix 1: GBP Principle 2 -
Process for Project Evaluation and Selection

The issuer is encouraged to position the information communicated above within the context of
the issuer’s overarching objectives, strategy, policy and/or processes relating to social
sustainability

Please see Appendix 1: GBP Principle 2 -
Process for Project Evaluation and Selection

The issuer is encouraged to Provide information on the related eligibility criteria, including if
applicable, exclusion criteria and also disclose any social standards or certifications referenced in
project selection.

Please see Appendix 1: GBP Principle 2 -
Process for Project Evaluation and Selection

The Framework makes explicit reference to
relevant Green Building certifications and
standards that may also apply to Affordable
Housing and Access to essential services
projects.

The issuer is encouraged to have a process in place to identify mitigants to known material risks of
negative social and/or environmental impacts from the relevant project(s). Such mitigants may
include clear and relevant trade-off analysis undertaken and monitoring required where the issuer
assesses the potential risks to be meaningful.

Please see Appendix 1: GBP Principle 2 -
Process for Project Evaluation and Selection
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Detailed Review Result

In the External Reviewer’s opinion, Absa has established clear requirements under the Framework and internal procedures to

PO ERN G NSV TAII M ensure that it complies with the SBP regarding the process for project evaluation and selection. Furthermore, Absa have included
2021) a commitment that a robust selection process will be implemented that incorporates good practice definitions and performance

Principle Two — Process for IEZt[Nlg=nl=l1c
Project Evaluation and
Selection

Principle Three — Management of Proceeds

External Review Summary

Key " Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

SBP (June 2021) specification

Issuer practice

In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framework meets the
requirements of the SBP Principle Two — Process for Project Evaluation and Selection.

Assessment
result

The net proceeds of the Social Bond, or an amount equal to these net proceeds, should be
periodically adjusted to match Voluntary Process Guidelines for Issuing Social Bonds allocations to
eligible Social Projects made during that period. The issuer should make known to investors the
intended types of temporary placement for the balance of unallocated net proceeds.

Please see Appendix 1: GBP Principle Three
— Management of Proceeds

The proceeds of Social Bonds can be managed per bond (bond by-bond approach) or on an
aggregated basis for multiple Social Bonds (portfolio approach).

Please see Appendix 1: GBP Principle Three
— Management of Proceeds

A high level of transparency is encouraged; it is recommended that an issuer’s management of
proceeds be supplemented by the use of an external auditor, or other third party, to verify the
internal tracking method and the allocation of funds from the Social Bond proceeds.

Please see Appendix 1: GBP Principle Three
— Management of Proceeds

Detailed Review Result

Aligns with ICMA SBP In the External Reviewer’s opinion, Absa has established a transparent approach in its Framework and internal procedures
(June 2021) regarding management of manage social bond proceeds. The approach demonstrates alignment with the SBP.
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Principle Three - In the External Reviewer’s opinion, Absa’s approach to the management of proceeds as set out in its Framework and Processes, is
Management of Proceeds in accordance with the requirements of the SBP Principle Three — Management of Proceeds.

Principle Four - Reporting

External Review Summary

Key " Meets requirements M poes not meet requirements ! Not relevant / applicable Opportunity for enhancement

Assessment

SBP (June 2021) specification Issuer practice

result
Issuers should make, and keep, readily available up to date information on the use of proceeds to | Please see Appendix 1: GBP Principle Four

be renewed annually until full allocation, and on a timely basis in the case of material - Reporting

developments.

This annual report should include a list of the projects to which Social Bond proceeds have been Please see Appendix 1: GBP Principle Four
allocated, as well as a brief description of the projects, the amounts allocated, and their expected | - Reporting

impact. Where confidentiality agreements, competitive considerations, or a large number of
underlying projects limit the amount of detail that can be made available, the SBP recommend
that information is presented in generic terms or on an aggregated portfolio basis (e.g. percentage
allocated to certain project categories).

Recommended: Transparency is of particular value in communicating the expected and/or Please see Appendix 1: GBP Principle Four
achieved impact of projects. The SBP/GBP recommend the use of qualitative performance - Reporting

indicators and, where feasible, quantitative performance measures (e.g. number of beneficiaries,
especially from target populations) and disclosure of the key underlying methodology and/or
assumptions used in the quantitative determination.

Recommended: Issuers should refer to and adopt, where possible, the guidance and impact Please see Appendix 1: GBP Principle Four
reporting templates provided in the Harmonised Framework for Impact Reporting for Social - Reporting
Bonds.

Recommended: The use of a summary, which reflects the main characteristics of a Social Bond or a | Please see Appendix 1: GBP Principle Four
Social Bond programme, and illustrates its key features in alignment with the four core - Reporting
components of the SBP, may help inform market participants. To that end, a template can be
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found in the sustainable finance section of ICMA’s website, which - once completed - can be made
available online for market information.

Detailed Review Result

Aligns with ICMA SBP
(June 2021)

Principle Four -
Reporting

In the External Reviewer’s opinion, the Framework provides a clear approach to the Absa’s responsibility to report on an annual

basis. This benefits Absa, as well as its shareholders and investors, and demonstrates alignment with the SBP.

In the External Reviewer’s opinion, the process for reporting set out in the Framework meets the requirements of the SBP

Principle Four — Reporting.

Key Recommendations — Social Bond Frameworks

External Review Summary

SBP (June 2021)

Key " Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

Issuer practice

Assessment
result

specification

Issuers should explain the
alignment of their Social
Bond or Social Bond
programme with the four
core components of the
SBP in a Social Bond
Framework or in their
legal documentation. Such
Social Bond Framework
and/or legal
documentation should be
available in a readily
accessible format to
investors.

The reviewer confirms that the Absa Framework aligns with the four core principles of the SBP. Absa has committed
to make the Framework and the Carbon Trust Second Party opinion statement publicly available on the Absa debt
investors webpage.
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It is recommended that The SFIF provides a summary of the Group Sustainability Policy that requires that the business strategy considers
issuers summarise in their | appropriate climate mitigation strategies, as expressed in the Paris Climate Agreement, and prioritises business
Social Bond Framework activities that could generate the most significant positive environmental, social, and economic impacts while
relevant information mitigating adverse effects. It also requires forward-looking, sustainability-related risk assessments at a portfolio and

within the context of the strategic level and the management and mitigation of significant risks identified.
issuer’s overarching

L As it constitutes an underlying document to the SFIF, the reviewer requested that it view the Group Sustainability
sustainability strategy.

Policy in order to confirm the processes and policies related to environmental and social risk management and
mitigation in placed. Absa have confirmed that the Group Sustainability Policy is publicly available and accessible on
the Absa website.

The requirement is therefore met.

Detailed Review Result

Absa has engaged the Carbon Trust to provide a Second Party Opinion Statement on the Absa Sustainable Finance Issuance

Framework in accordance with ICMA guidelines. The framework is in alignment with the recommendations set out in the SBP.
(June 2021) Absa have committed to make both the Framework and SPO publicly available on the Absa debt investors website.

Key recommendation —

Aligns with ICMA SBP

In the External Reviewer’s opinion, the Framework and Process for reporting meets the recommended aspects of the SBP Key

Social Bond Framework recommendation — Social Bond Frameworks.

Key Recommendation — External Review

External Review Summary

Key ““ Meets requirements M poes not meet requirements | Not relevant / applicable Opportunity for enhancement

SBP (June 2021) . Assessment
. Issuer practice

specification result

It is recommended that Absa has appointed the Carbon Trust to provide a pre-issuance external review to assess the alignment of the

issuers appoint (an) Framework with the four core components of the SBP.

external review
provider(s) to assess
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through pre-issuance
external review the
alignment of their Social
Bond or Social Bond
programme with the four
components of the SBP
Post issuance, it is
recommended that an
issuer’s management of
proceeds be
supplemented by the use
of an external auditor, or
other third party, to verify
the internal tracking and
the allocation of funds
from the Social Bond
proceeds.

The issuer should make
external reviews publicly
available and use the
template for external
reviews made available by
ICMA

The issuer should consult
the ICMA Guidelines for
External Reviews
(February 2021)
concerning
recommendations and

Absa has committed to use the Sustainable Asset Register to track the receipt and allocation of proceeds, and that
the SAR will be appropriately managed for the purposes of internal and external monitoring and reporting.
Proceeds of the instrument will be tracked using a sustainable asset register, which is to be updated on a quarterly
basis. Absa have confirmed that external auditors will assess the Sustainable Asset Register on an annual basis by
means of a limited assurance report.

The requirement is therefore met.

Absa has committed to make the second party opinion or independent verification available to investors on the
Debt Investor Page of Absa’s website. Additionally, in instances where issuances will be listed on the JSE and/or
other international stock exchanges, Absa has committed to make the second party opinion or independent
verification available to serve as confirmation of the green, social and/ or sustainability credentials of the issuance,
and that this will be in accordance with the Debt Listing Requirements of the JSE and/or the listing requirements of
the applicable exchanges.

The Carbon Trust has, where applicable, referred to and utilised the templates for external reviews made available
by ICMA. The requirement is therefore met.

Carbon Trust has, in its capacity as external reviewer, where applicable, referred to and utilised the templates for
external reviews made available by ICMA. Absa has sought an external review on the use of proceeds of the Absa
Sustainable Finance Issuance Framework.

The requirement is therefore met.
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explanations on the
different types of reviews

The SBP encourage The Carbon Trust has provided Absa with a statement of our credentials and expertise relevant to this review and
external review providers | provided a clear communication of the scope of the review conducted.

to disclose their
credentials and relevant
expertise and
communicate clearly the
scope of the review(s)
conducted.

Issuers should make Absa has committed to make the Second Party Opinion available to investors on the Debt Investor Page of Absa’s
external reviews publicly website. The reviewer consulted and used, where possible, the ICMA template for external reviews.

available on their website
and/or through any other
accessible communication
channel as appropriate
and if feasible, as well as
use the template for
external reviews available
in the sustainable finance
section of ICMA’s website.

Detailed Review Result

. . Absa has engaged the Carbon Trust to provide a Second Party Opinion Statement on the Absa Sustainable Finance Issuance
Aligns with ICMA SBP Framework in accordance with ICMA guidelines. Absa has committed to make both the SFIF and SPO publicly available on the Absa
(June 2021) debt investors website.

Key recommendation —

In the External Reviewer’s opinion, the process for external reviews set out in the Framework and implemented meets the

External Reviews recommended aspects of the SBP Key recommendation — External Reviews.
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Appendix 3: Detailed External Review in line with the Sustainability Bond
Guidelines (June 2021)

Sustainability Bonds are any type of bond instrument where the proceeds or an equivalent amount will be exclusively applied to finance or re-finance a
combination of both Green and Social Projects. Sustainability Bonds are aligned with the four core components of both the GBP and SBP with the former
being especially relevant to underlying Green Projects and the latter to underlying Social Projects.

Therefore, the alignment of the Framework to both the GBP and SBP is required in order to meet the standards of the SBG. Should the Use of Proceeds of a
Sustainability Bond only have either a social or environmental benefit, the instrument would not be in alignment with the SBG. The reviewer strongly
recommended that a clear statement to this effect be included in the SFIF.

The Framework articulates that the use of proceeds of Sustainability Bonds will clearly demonstrate both environmental and social benefits.

All requirement under the SBGs is therefore met.
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Appendix 4: Detailed External Review in line with the Green Loan Principles

(February 2021)

Set out below are our component specific findings and statements in relation to each of the four GLP core components, as they relate to the Green Loan.

Principle One — Use of Proceeds

External Review Summary

GLP (February 2021)

specification

Key ™ Meets requirements I Does not meet requirements 'l Not relevant / applicable Opportunity for enhancement

Carbon Trust comment

Assessm
ent
result

Designated eligible Green
Projects should provide
clear environmental
benefits which will be
assessed and, where
feasible, quantified by the
borrower

Please see Appendix 1: GBP Principle One — Use of Proceeds

The use of proceeds may
align with the non-
exhaustive GLP explicitly-
recognised project
categories advancing
environmental objectives
such as: climate change
mitigation, climate change
adaptation, natural resource
conservation, biodiversity

The SFIF provides specific categories and eligibility criteria pertaining to the use of green loan proceeds. The
categories are based on the LMA, APLMA and LSTA eligible Green Project categories.

The Framework therefore aligns with the requirement.
The Framework provides coverage over the following GLP key areas of environmental concern as specified in the

Framework:

Climate change Natural resource depletion

Loss of biodiversity Air, water and soil pollution
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conservation, and pollution
prevention and control

The use of proceeds may
refer to other taxonomies
and nomenclatures as
guidance as to what is
considered green and
eligible, and draw upon
(appropriate) independent
definitions, analysis, advice
and guidance on the quality
of different green solutions
and environmental practices

The Use of Proceeds should
be appropriately described
in the legal documentation
of the security

The categories for Green Loan eligible green projects as per the Framework align with eight of the GLP categories:

Please see Appendix 1: GBP Principle One — Use of Proceeds

Please see Appendix 1: GBP Principle One — Use of Proceeds

Renewable energy

Pollution prevention and control

Terrestrial and aquatic biodiversity

conservation

Sustainable water and wastewater

management

Eco-efficient and/or circular economy

adapted products, production
technologies and processes

Energy efficiency

Environmentally sustainable management
of living natural resources and land use

Clean transportation

Climate change adaptation

Green buildings
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If refinancing, the borrower Please see Appendix 1: GBP Principle One — Use of Proceeds

should provide an estimate
of the share of financing vs.
re-financing, and where
appropriate, also clarify
which investments or
project portfolios may be
refinanced

If refinancing and to the Please see Appendix 1: GBP Principle One — Use of Proceeds

extent relevant, the issuer

should define the expected

look-back period for

refinanced eligible Green

Projects

The Framework includes a statement that states that where a green, social or sustainable loan takes the form of
one or more tranches of a loan facility, each tranche applicable to the green, social or sustainable project will be
clearly labelled. Proceeds of such tranche(s) will be credited to a separate account and tracked appropriately. The
requirement is therefore met.

A green loan may take the
form of one or more
tranches of a loan facility,
and may be made by way of

a term loan or revolving Furthermore, the reviewer was supplied with an Applicable Pricing Supplement (APS) template as an indication of
credit facility. In such cases, | the intended disclosure related to tranches. It was clear that this information would be provided due to the
the green tranche(s) must reporting requirements specified in the APS.

be clearly designated, with
proceeds of the green
tranche(s) credited to a
separate account or tracked
by the borrower in an This requirement is therefore met.

appropriate manner.

Absa does not intend to make use of Revolving Credit Facilities under this framework. Although not explicit in the
Framework, it was confirmed in an interview with Absa Management that the scope of the Framework did not
include revolving credit facilities. The External Reviewer has recorded Management’s representation on the matter.

Detailed Review Result

Aligned to GLP (February In the External Reviewer’s opinion, the Framework provides strong guidance in terms of the types of eligible themes and green
2021) projects, and this is supported by appropriate internal procedures.
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Principle One — Use of In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework meets the requirements of the GLP
Proceeds Principle One — Use of Proceeds.

Principle Two — Process for Project Evaluation and Selection

External Review Summary

Key B Meets requirements Il Does not meet requirements Il Not relevant / applicable Opportunity for enhancement

Assessment

GLP (February 2021) specification Carbon Trust comment

result

The borrower should clearly communicate to investors the environmental sustainability Please see Appendix 1: GBP Principle 2 -

objectives of the eligible Green Projects Process for Project Evaluation and Selection

The Framework states that Absa will
prepare and publish an annual report with
respect to Sustainable Instruments issued
under this Framework and will compel
borrowers to conform to the reporting
requirements as set out in the GLP, to
allow it to do so in turn.

The borrower should clearly communicate to investors the process by which it determines how
projects fit within the eligible Green Project categories

This report will include allocation and
impact reporting where available and will
be made available on the Debt Investor
page of Absa’s website. Given that Absa
has confirmed it will manage Sustainable
Instruments on a portfolio approach, and
that some details concerning loans are
expected to be sensitive or confidential,
the External Review anticipates limited
information concerning individual loans to
be disclosed on publicly. This is
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acknowledged by the SLP as a due
consideration.

Absa committed to communicate to
prospective lenders the environmental
and/or social benefits of an instrument and
are to clearly indicate that the prospective
instrument will be aligned to the relevant
LMA, APLMA and LSTA standard.

The borrower should clearly communicate to investors complementary information on processes | Please see Appendix 1: GBP Principle 2 -

by which it identifies and manages associated social and environmental risks Process for Project Evaluation and Selection

The borrower is encouraged to position the information regarding the Green Loan in the context | Please see Appendix 1: GBP Principle 2 -

of its overarching objectives, strategy, policy and/or processes relating to environmental Process for Project Evaluation and Selection

sustainability

The borrower is encouraged to provide information on the alignment with official or market Please see Appendix 1: GBP Principle 2 -

based taxonomies, related eligibility criteria, and exclusion criteria (if relevant) Process for Project Evaluation and Selection

The borrower is encouraged to disclose any green standards or certifications referenced in project | Please see Appendix 1: GBP Principle 2 -
selection Process for Project Evaluation and Selection

The borrower is encouraged to have a process in place to identify mitigants to known material Please see Appendix 1: GBP Principle 2 -

risks of negative social and/or environmental impacts from the relevant projects Process for Project Evaluation and Selection

Detailed Review Result

P\ RGN LA FTOETRM In the External Reviewer’s opinion, Absa has established clear requirements under the Framework and internal procedures to
2021) comply with the GLP regarding the process for project evaluation and selection. Furthermore, Absa have included a commitment
that a robust selection process will be implemented that incorporates good practice definitions and performance requirements.

Principle Two — Process
for Project Evaluation In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framework meets the
and Selection requirements of the GLP Principle Two — Process for Project Evaluation and Selection.
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Principle Three — Management of Proceeds

External Review Summary

Key ™ Meets requirements Il Does not meet requirements Il Not relevant / applicable Opportunity for enhancement

LP (F 2021 A
6 ( _ebr_u ary 2021) Carbon Trust comment ssessment
specification result

The net proceeds of the Please see Appendix 1: GBP Principle three — Management of Proceeds

Green Loan, or an
amount equal to these
net proceeds, should be
credited to a dedicated
account or otherwise
tracked by the borrower
in an appropriate
manner (including
tranches)

The Framework includes a statement that states that where a green, social, or sustainable loan takes the form of
one or more tranches of a loan facility, each tranche applicable to the green projects will be clearly labelled.
Proceeds of such tranche(s) will be credited to a separate account and tracked appropriately.

If the Green Loan takes
the form of one or more
tranches, each green
tranche must be clearly The requirement is therefore met.
designated, with
proceeds credited to a
separate account or
tracked by the borrower
in an appropriate
manner

Please see Appendix 1: GBP Principle three — Management of Proceeds
Borrowers are

encouraged to establish
an internal governance
process through which
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they can track the
allocation of funds
towards Green Projects.

Detailed Review Result

O G RENC NI TOETRYA |n the External Reviewer’s opinion, Absa has established a transparent approach in its Framework and internal procedures
2021) regarding management of green loan proceeds. The approach demonstrates alignment with the GLP.

Principle Three —
Management of
Proceeds

In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework meets the requirements of
the GLP Principle Three — Management of Proceeds.

Principle Four — Reporting

External Review Summary

Key ™ Meets requirements I Does not meet requirements 'l Not relevant / applicable Opportunity for enhancement

cpe .. A t
GLP (February 2021) specification Carbon Trust comment r:::Istsmen
Please see Appendix 1: GBP Principle Four

The borrower should make, and keep, readily available up to date information on the use of Reporting

proceeds to be renewed annually until full allocation, and on a timely basis in case of material

developments
P Absa will ensure that it undertakes the

necessary underpinning borrower
processes to allow it to meet reporting
requirements as set out in the GLP.

Please see Appendix 1: GBP Principle Four

The annual report should include a list of the projects to which Green Loan proceeds have been Reporting

allocated, as well as a brief description of the projects, the amounts allocated, and their expected
impact. Where confidentiality agreements, competitive considerations or large number of
underlying projects limit the amount of detail that can be made available, information should be
presented in generic terms or on an aggregated project portfolio basis

52



Absa Group Limited Second Party Opinion Statement — May 2022

Please see Appendix 1: GBP Principle Four

Transparency is of particular value in communicating the expected and/or achieved impact of Reporting
- |

projects; the use of qualitative performance indicators and, where feasible, quantitative
performance measures and disclosure of the key underlying methodology and/or assumptions
used in the quantitative determination is recommended

Please see Appendix 1: GBP Principle Four

Borrowers with the ability to monitor achieved impacts are encouraged to include those in regular Reporting
- |

reports

Detailed Review Result

. In the External Reviewer’s opinion, the Framework provides clear guidance and transparency on Absa’s responsibility to report on
Aligned to GLP (February . . . . . ) )
2021) an annual basis. This benefits Absa, as well as its shareholders and investors, and demonstrates alignment with the GLP.

Principle Four — In the External Reviewer’s opinion, Absa’s approach to reporting as set out in its Framework and internal procedures is in
Reporting accordance with the requirements of the GLP Principle Four — Reporting.
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Appendix 5: Detailed External Review in line with the Social Loan Principles

(April 2021)

Set out below are our component specific findings and statements in relation to each of the four SLP core components, as they relate to the Framework.

Principle One — Use of Proceeds

External Review Summary

SLP (April 2021)

specification

Key ™ Meets requirements I Does not meet requirements 'l Not relevant / applicable

Carbon Trust comment

Opportunity for enhancement

Assessm
ent
result

Designated eligible Social
Projects should be
appropriately described in
the finance documents and,
if applicable, marketing
materials for the financing.

Please see Appendix 1: GBP Principle One — Use of Proceeds

All designated Social
Projects should provide
clear benefits of a social
nature, which, where
feasible, will be assessed,
quantified, measured and
reported by the borrower.

Please see Appendix 2: SBP Principle One — Use of Proceeds

Where funds are to be used,
in whole or part, for
refinancing, it is

Please see Appendix 2: SBP Principle One — Use of Proceeds
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recommended that
borrowers provide an
estimate of the share of

financing versus refinancing.

Where appropriate, they
should also clarify which
investments or portfolios
may be refinanced, and, to
the extent relevant, the
expected look-back period
for refinanced Social
Projects

A social loan may take the
form of one or more
tranches of a loan facility,
and may be made by way of
a term loan or revolving
credit facility.

The SLP explicitly recognise
several broad categories of
eligibility for Social Projects.
The non-exhaustive list of
Social Projects are intended
to capture the most usual
types of projects supported
and expected to be
supported by the social loan
market.

Social Projects directly aim
to address or mitigate a
specific social issue and/or

With regards to tranches of a loan facility, please see Appendix 6: GLP Principle One — Use of Proceeds

Absa does not intend to make use of Revolving Credit Facilities under this framework. Although not explicit in the
Framework, it was confirmed in an interview with Absa Management that its scope did not include revolving credit
facilities. The External Reviewer has recorded Management'’s representation on the matter.

This requirement is therefore met.

As per SBP section the Framework provides specific categories in which the Use of Proceeds must prove to be
contributing in terms of the specified criteria and eligible social projects. The categories are based on ICMA eligible
Social Project categories.

The categories listed in the Framework which align with the Social Project categories as per the SLP are:
O  Affordable Basic Infrastructure Access to Essential Services
Affordable housing Employment Generation

Socioeconomic advancement and
empowerment

Food security and sustainable food
systems

X

Absa specified that the Asset Originating Business will consider and formalise the target populations positively
impacted by financed social projects. Included in this consideration will be the reason for the target population
selected and mechanisms for addressing the target population through the social project. Target populations will be
of a disadvantaged or vulnerable group, or if no specific target population identified (being rather the general
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seek to achieve positive population), the Asset Originating Business will consider whether the activity has the potential to exclude some
social outcomes especially vulnerable or disadvantaged populations, e.g., through costs, geography, etc.
but not exclusively for a

. Absa will report on the social impacts of the social projects in accordance with the impact indicators outlined in the
target population(s)

Framework.

Absa will make public an annual report that will provide an overview of the portfolio of eligible activities, for social
projects that have been allocated, including their impact. Absa will use qualitative performance indicators and,
where feasible, quantitative performance measures, disclosing the key underlying methodology and/or
assumptions used in the quantitative determination. Absa will refer to and adopt, where possible, allocation and
impact reporting best practice

The framework aligns with the requirement.

Detailed Review Result

: : In the External Reviewer’s opinion, the Framework provides strong guidance in terms of the types of eligible themes and
Aligned to SLP (April 2021) ERESPIE , and this is supported by appropriate internal procedures.

Principle One — Use of In the External Reviewer’s opinion, the process for use of proceeds set out in the Framework meets the requirements of the
Proceeds SLP Principle One — Use of Proceeds.

Principle Two — Process for Project Evaluation and Selection

External Review Summary

Key I Meets requirements Il Does not meet requirements B Not relevant / applicable Opportunity for enhancement

SLP (April 2021) Assessment

ee . Carbon Trust comment
specification result

The borrower should Please see Appendix 2: SBP Principle Two — Process for Project Evaluation and Selection

clearly communicate to
investors the Social
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objectives of the eligible
Projects

The borrower should
clearly communicate to
investors the process by
which the borrower
determines how the
project(s) to be funded
fit within the eligible
Social Project categories

The borrower should
clearly communicate to
investors
complementary

information on processes
by which it identifies and

manages associated

social and environmental

risks

The borrower is
encouraged to disclose
any social standards or
certifications referenced
in project selection.

Detailed Review Result

The Framework states that Absa will prepare and publish an annual report with respect to Sustainable Instruments
issued under this Framework. This report will include allocation and impact reporting where available and will be
made available on the Debt Investor page of Absa’s website. Given that Absa has confirmed it will manage
Sustainable Instruments on a portfolio approach, and that some details concerning loans are expected to be
sensitive or confidential, the External Review anticipates limited information concerning individual loans to be
disclosed on publicly. This is acknowledged by the SLP as a due consideration.

Absa have committed to compel borrowers to aligning with the requirements of the SLP with regards to the Process
for Project Evaluation and Selection criteria as set out in the Framework.

Absa committed to communicate to prospective investors the environmental and/or social benefits of an
instrument and are to clearly indicate that the prospective instrument will be aligned to the relevant LMA, APLMA
and LSTA standard.

Please see Appendix 1: GBP Principle Two — Process for Project Evaluation and Selection.

Absa will solicit the necessary information to enable project evaluation and selection in conformance with its
processes as captured in the Framework.

Please see Appendix 1: GBP Principle Two — Process for Project Evaluation and Selection.
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In the External Reviewer’s opinion, Absa has established clear requirements under the Framework and internal procedures to
ensure it complies with the SLP regarding the process for project evaluation and selection. Furthermore, Absa have included a

2021) commitment that a robust selection process will be implemented that incorporates good practice definitions and performance
GBI ERIER ST requirements.

Aligned to SLP (April

fonBrojectiEvaluation In the External Reviewer’s opinion, the process for project evaluation and selection set out in the Framework meets the

and Selection requirements of the SLP Principle Two — Process for Project Evaluation and Selection.

Principle Three — Management of Proceeds

External Review Summary

Key ™ Meets requirements I Does not meet requirements ™l Not relevant / applicable Opportunity for enhancement

. P Assessment
SLP (April 2021) specification Carbon Trust comment result
The net proceeds of the Social Loan, or an amount equal to these net proceeds, should be credited Please see Appendix 2: GBP Principle Three
. . . . — Management of Proceeds
to a dedicated account or otherwise tracked by the borrower in an appropriate manner.
Management of proceeds of the Social Loan should be attested to by the borrower in a formal Please see Appendix 2: GBP Principle Three
. . , . . . . . — Management of Proceeds
internal process linked to the borrower’s lending and investment operations for Social Projects, so
as to maintain transparency and promote the integrity of the product.
Where a social loan takes the form of one or more tranches of a loan facility, each tranche PI:/Iase see Ap;lenfd;x > G:P Principle Three
applicable to the Social Project must be clearly labelled, with proceeds of such tranche(s) credited ahagement ot Froceeas
to a separate account or tracked by the borrower in an appropriate manner.
Borrowers are encouraged to establish an internal governance process through which they can Please see Appendix 2: GBP Principle Three
. . . — Management of Proceeds
track the allocation of funds towards Social Projects.
Detailed Review Result
Aligned to SLP (April In the External Reviewer’s opinion, Absa has established a transparent approach in its Framework and internal procedures regarding

2021)

management of social loan proceeds. The approach demonstrates alignment with the SLP.
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Principle Three — In the External Reviewer’s opinion, the process for management of proceeds set out in the Framework meet the requirements of

Management of the SLP Principle Three — Management of Proceeds.
Proceeds

Principle Four — Reporting

External Review Summary

Key B Meets requirements Il Does not meet requirements Il Not relevant / applicable Opportunity for enhancement

SLP (April 2021) specification

Carbon Trust comment

Assessment
result

The borrower should should make and keep readily available up to date information on the use of
proceeds, such information to be renewed annually until the social loan is fully drawn, and as
necessary thereafter in the event of material developments.

The SFIF states that Absa will prepare and
publish an annual report with respect to
Sustainable Instruments issued under this
Framework. This report will include
allocation and impact reporting where
available and will be made available on the
Debt Investor page of Absa’s website.
Given that Absa has confirmed it will
manage Sustainable Instruments on a
portfolio approach, and that some details
concerning loans are expected to be
sensitive or confidential, the External
Review anticipates limited information
concerning individual loans to be disclosed
on publicly. This is acknowledged by the
SLP as a due consideration.

Absa committed to communicate to
prospective investors the environmental
and/or social benefits of an instrument
and are to clearly indicate that the
prospective instrument will be aligned to
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the relevant LMA, APLMA and LSTA
standard.
Please see Appendix 1: GBP Principle Four

The annual report should include a list of the Social Projects to which the social loan proceeds Reporting

have been allocated and a brief description of the projects, the amounts allocated and their
expected impact. Where confidentiality agreements, competitive considerations, or a large
number of underlying projects limit the amount of detail that can be made available, the SLP
recommend that information is presented in generic terms or on an aggregated project portfolio
basis.

Please see Appendix 1: GBP Principle Four

Transparency is of particular value in communicating the expected impact of projects. The SLP Reporting

recommend the use of qualitative performance indicators and, where feasible, quantitative
performance measures, including the disclosure of the key underlying methodology and/or
assumptions used in any quantitative determination is recommended

Please see Appendix 1: GBP Principle Four

Borrowers with the ability to monitor achieved impacts are encouraged to include those in regular R "
- Reporting

reports.

Detailed Review Result

Aligned to SLP (April In the External Reviewer’s opinion, the Framework provides clear guidance and transparency on its responsibility to report on an
2021) annual basis. This benefits Absa, as well as its shareholders and investors, and demonstrates alignment with the SLP.

Principle Four — In the External Reviewer’s opinion, the process for reporting set out in the Framework meets the requirements of the SLP Principle
Reporting Four — Reporting.
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The Carbon Trust is an independent company with a mission to accelerate the move to a decarbonised
future. The Carbon Trust:

> advises businesses, governments and the public sector on opportunities in a sustainable, low-
carbon world;
> measures and certifies the environmental footprint of organisations, products and services;

> helps develop and deploy low-carbon technologies and solutions, from energy efficiency to
renewable power.
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carbontrust.com
+44 (0) 20 7170 7000

Whilst reasonable steps have been taken to ensure that the information contained within this
publication is correct, the authors, the Carbon Trust, its agents, contractors and sub-contractors give no
warranty and make no representation as to its accuracy and accept no liability for any errors or
omissions. Any trademarks, service marks or logos used in this publication, and copyright in it, are the
property of the Carbon Trust. Nothing in this publication shall be construed as granting any licence or
right to use or reproduce any of the trademarks, service marks, logos, copyright or any proprietary
information in any way without the Carbon Trust's prior written permission. The Carbon Trust enforces
infringements of its intellectual property rights to the full extent permitted by law.

The Carbon Trust is a company limited by guarantee and registered in England and Wales under
Company number 4190230 with its Registered Office at: 4th Floor, Dorset House, 27-45 Stamford Street,
London SE1 9NT.

© The Carbon Trust 2022. All rights reserved.
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